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Intimate partner violence continues to be on the rise among women of color in the country.
Many scholars have attributed this to the multiple factors such as race, class and sexual orientation
that intersect to influence women of color’s experiences with intimate partner violence. Yet, there
seems to be a gap in the services that are rendered to women of color who are survivors. To better
understand how representative victim services are of women of color, a content analysis of victim
service organizations’ websites nationwide was conducted to ascertain the extent to which the
organizations are inclusive of survivors/victims of color. The exploration includes both images
and photographs on websites, as well as programmatic content. Findings revealed that the websites
for a majority of victim service organizations were not representative of survivors/victims of color.
Recommendations are highlighted.
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CHAPTER I: INTRODUCTION

Violence against women is a phenomenon that continues to plague the world. Despite
attempts by numerous governments, organizations and individuals, to eradicate this problem, the
problem seems to persist. Women all over the world continue to experience persistent violence
and abuse yet there seems to be a gap when asking similar questions involving women of color.
Many scholars and non-scholars alike have hinted that the experiences of violence most especially
intimate partner violence (IPV) seem to be the same for all women worldwide including how they
are treated by the criminal justice system and other service providers. However, others have hinted
that it will be deceiving to generalize the ways in which all women experience IPV, given the fact
that many factors and identities exist and interlock to produce unique experiences for women. It
is therefore of importance that we examine IPV, and the services provided to its victims taking
into consideration age, sexual orientation, immigration status, race, religious background, cultural
background and class.

IPV consists of a variety of behaviors that occurs within intimate relationships usually of
adult nature (Kelley, 2011). This concept has been defined as any form of threats or the intentional
use of physical violence, sexual violence, or both, with the prospective of causing some form of
harm such as disability, injury or even death of an individual. It also encompasses
psychological/emotional abuse, coercive behaviors or both following prior physical and or sexual
violence or both, perpetrated against an individual by a current or former marital or non-marital
partner (Saltzman et.al., 2002). There have been various attempts by scholars, organizations,
governments, among others, who have conducted studies to better understand IPV to dismantle it,
yet there seems to be no framework that can help in better understanding of the problem. As

highlighted by Kelly (2011), numerous scholars and social activists have continuously tried to
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come up with explanations and theories as to the causes of I[PV against women and how victims
respond to their abuse. Additionally, Thomas (2020) states that extensive literature in various
countries, cultures, and disciplines continues to contribute more knowledge on this phenomenon
hence providing better explanations and understanding on why it continues to exist among loved
ones, the family and the society at large.

Literature indicates that, in previous centuries, IPV was considered a private matter that
occurred between two adults; however, this narrative has changed over time and intimate partner
violence is recognized as a complex sociocultural and public health issue (Kelly, 2011). IPV occurs
within different cultures, countries and communities and affects not only a portion of society, but
also the society as a whole. Albeit it being in existence for years and across borders, nations, race,
socioeconomic status, gender, among others, IPV continues to be a complex social issue that is not
easy to fully understand and continues to have a negative generational impact (Barnett et al., 2011;
Gelles, 1997; Gosselin, 2000). The terminology used to describe it has evolved over the years from
domestic violence, domestic abuse, domestic terrorism, and IPV to gender-based violence
(Breiding et al., 2015; UN Women, United Nations Entity for Gender Equality and the
Empowerment of Women, 2013).

Despite the fact that IPV affects all people regardless of their gender, socioeconomic status,
race, ethnicity, class and sexual orientation, studies have revealed that this act of violence is
gendered as well as racially biased, in that victimization is prevalent among women of color.
According to Bureau of Justice Statistics (2006), although IPV affects both males and females
irrespective of their socioeconomic background, race, and age, the group that is more likely to
experience victimization is women of color. In fact, as stated by Truman and Morgan (2014),

African American women in particular experience IPV at a twenty percent higher rate than their
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fellow White women. Furthermore, as suggested by Sokoloff and Dupont (2013), the rates for IPV
and sexual assault are higher for low-income Latina and African American women. In most cases,
men are the perpetrators and women, victims. Collins (2005) also highlights that although IPV
affects all women, its prevalence is much higher among women of color especially Black women,
who suffer this violence at a twenty-five percent higher rate than White women. The use of severe
violence within intimate partner relationships usually through control, termed “intimate terrorism,”
- is more often than not carried out by men against women with dire consequences inflicted on the
women (Johnson, 2006; Johnson &Leone, 2005).

Although IPV with its negative consequences continues to persist among women of color,
it seems the problem has not received the needed attention required to deal with the problem
effectively and efficiently, hence the focus of this study on women of color. In spite of the growing
attention given to IPV as a social problem, there continues to be a lack of greater concentration on
the issue by health professionals and the criminal justice agents (Potter, 2008). There seem to be
differences in the ways that services are provided to victims of color. Many women of color
perceive the services provided by governmental agencies, criminal justice agencies and non-profit
organizations as unable to provide for their needs as victims of IPV (Lichtenstein & Johnson,
2009). Studies indicate that women of color are reluctant to access victim support services or even
to report their abuse because of the lack faith in them. Despite the prolonged existence of I[PV
among women of color, there is still a reluctance especially, on the part of Black women to access
help. For example, they lack faith in their religious leaders whom they fear will spread rumors
about their experiences around the community and may not be able to sympathize with them

(Lichtenstein & Johnson, 2009).
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Additionally, women of color believe the non-religious services established to cater for
their needs as victims, lack the necessary resources and personnel. Many of these agencies for
example, do not employ women of color hence, women of color may not believe they can relate
to workers who are from a different racial or ethnical background, due to the belief that they cannot
understand their culture (Bent-Goodley, 2004; Nash, 2005; Taylor, 2005; Few, 2005). Victims of
color also believe that racially diverse staff are most of the time unable to understand the challenges
they encounter (Gillum, 2008b, 2009; Laughon, 2007). This shows the disparities existing in the
ways that women of color experience IPV and the need for us to examine these unique experiences
from an intersectional approach.

Multiple and diverse theories have emerged to explain this act of violence against women
and especially women of color. One such theory is intersectionality which was developed to aid in
the explanation and understanding of the occurrence of IPV among women of color. The theory of
intersectional comes from the contributions of Black feminist scholars and argues that various
structural forms of oppressions and racism affect both Black women and men simultaneously
unlike White women (Thomas, 2018). For this study, an intersectional theoretical approach will
be used towards the understanding of I[PV, and victims support services in relation to women of
color. In examining and understanding violence against women, the elimination of the various
differences that prevails with “identity politics” is somewhat deceptive being that violence suffered
by women may be shaped by numerous factors of their identity, such as their race, immigration
status, and socioeconomic background (Crenshaw, 1991). Women’s daily life experiences results
from a combination of factors that interlock to create those unique occurrences. It is of relevance
then, that the issue of IPV be explained and understood in the context of varying elements such as

gender, race, sexual orientation, among others that intersect to produce the unique experiences of
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women. As stated by Crenshaw (1991), ignoring the different parts of an individual’s identity and
its influence on their experiences may cause tension between them and other members of their
group. For example, when a subset within a larger group realizes that the problems or experiences
confronting members of the group are treated differently based on a number of things such as the
exclusion of the multiple identities that interlock to create their unique circumstances with those
problems, it may lead to some form of friction between members of the group. For women of color,
the constant disregard for the IPV carried out against them by the society has led to some form of
bitterness not only towards the larger female group of which they are members of, but the society

in general.

Problem statement

IPV is a public health and sociocultural problem that affects women all around the world,
however the violence suffered by women of color at the hands of their intimate partners seems to
receive less attention than needed. Regardless of the higher number of women who suffer IPV
according to surveys and arrests records, this subgroup of women seems to be ignored as a group.
Potter (2008) suggests that women of color are usually overshadowed and paid no attention to,
mostly as a result of their gender, race, victim statuses and class, and their experiences with
violence and abuse are usually not seen by the society. Even though there is a considerable increase
in the rates at which women of color experience IPV as indicated by variety of studies, the exiting
theories, strategies, and services created to help ameliorate the problem are limited (Potter, 2008).
As Potter (2008) highlights, albeit the fact that women of color; Black, Latina and others, continue
to be exposed to racism, discrimination, and sexism differently than White women and Black men,
there are still limits in the ways that theories and practices have been set up to examine and help

understand violence and/or abuse suffered by women as women are constantly treated as a
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homogenous group. The various theories and practices that have emerged over time have failed to
understand that the experiences of a victim of color are most of the time very different from those
of their fellow White women due to the numerous identities that converge to produce these
encounters.

With the realization of IPV as a social phenomenon came with it multiple studies and
policies to help find resolutions to the problem, and to help victims to access remedies and services,
yet these studies and policies only served the interests of a portion of women, leaving out the rest.
Both research and responses to IPV have not provided enough attention and consideration to the
cultural, ethnic, and racial differences that exist among victims of IPV. Many of the studies and
strategies consider women victims as having similar experiences, forgetting that Black women and
other women of color have life experiences separate from White women (Potter, 2008). Over
centuries now, programs designed to dismantle IPV has grown nation-wide, however, it seems
there continues to be gaps in service provision programs, especially for the most marginalized and
vulnerable of the female population (Kulkarni, 2019). Many services provided by the criminal
justice system and other non-governmental agencies, have been criticized by victims of color as
lacking the resources that are geared towards their needs as victims of color. Services are centered
on just an aspect of their identity-their gender without regarding the multiplicity of factors such as
race, immigration status, sexual orientation, and culture, which are all factors involved in shaping
their experiences.

A pilot study was conducted to examine website contents of three victim support services
available to abused women in Davenport, Scott County and Des Moines, Polk County, each located
in the state of lowa. Google and Microsoft Edge search engines were used to look for organizations

3

and institutions that offer services, and search phrases such as “victim support services” and
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“domestic violence shelters” were input into the search engines. This produced a number of victim
support services within the cities. Their websites were then critically analyzed for language, texts,
types of services provided, and information provided. Results showed that the images used were
mostly that of white women and children although a few of them of women of color, specifically
African American women. Portraits of White women and children were rather large whereas those
representing people of color seemed rather miniature. Information on the websites is only spelled

2 <6

out in English with no other kind of language used. Words such as “diversity,” “trans

99 Ceq

men/women,” “immigrants,

2 ¢

culturally inclusive” and “inclusion” were found on the websites
indicating that service provision was inclusive of all. Additionally, almost all of the websites had
services centered on victims/survivors of IPV. These findings suggest there is a need for some
improvements in various websites of victim-support services.

The importance of examining the services provided to victims and survivors of color
through the lens of intersectionality theory cannot be denied. Knowledge and the understanding
gained through this will help to bring more attention to the need for policies, strategies and skills
used in the provision and delivery of services to be revisited, and restructured to encompass
policies, skills and strategies that will be beneficial to women of color whilst also considering the
different identities and structures that interlock to produce the distinctive experiences of victims
and survivors of IPV. Additionally, the study will highlight how representative and relatable
advertised services are to women of color. This study seeks to build from the existing gaps and to
address the differences existing in the services provided to victims and survivors of color

nationwide.
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Research Questions and Objectives

My research question is: How inclusive are the websites of victim support services of
women of color? Specifically, the study seeks to answer the questions; (1) Is the language used
indicative of inclusivity of women of color? (2) How deeply embedded on the website is the
information on survivors of color? (3) Is the visual content such as images used on the websites of
victim support services consistent with inclusivity?

The main objective of this study is to examine the websites of services that are available to
women who have experienced IPV or are continually experiencing it to determine how inclusive
the available services are for women of color, as well as to make suggestions on how these can be
improved. To answer the research question, an extensive qualitative content analysis of victims’
support services websites from eight different randomly selected states to ascertain whether they
are representative and inclusive of victims and survivors of color as well as the types of services
they provide and how inclusive they are. Language, images, texts content regarding services and
information found on the selected websites are some of the things that will be examined to

determine how inclusive they are of women of color.
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CHAPTER II: LITERATURE REVIEW
Intimate Partner Violence

Women worldwide continue to experience various forms of violence and abuse ranging
from sexual violence to intimate partner abuse. “Violence against women (VAW) over the years
has been recognized as a global and complex problem that challenges justice systems,
policymakers, service providers, community leaders, activists, families, and individuals concerned
with both preventing and responding to it” (Gardsbane et. al, 2020, pp.2). Intimate partner violence
(IPV), a form of violence against women, has been labeled one of the most pervasive human rights
issues and public health concerns. About thirty percent of women worldwide have been victims of
IPV (WHO, 2013). IPV is defined as a pattern of behavior by a current or former intimate partner
encompassing a number of forms of abuse or violence including, but not limited to, physical,
emotional, and sexual abuse as well as stalking (Centers for Disease Control and Prevention,
2014). The WHO (2010) also defines it as any form of behavior that occurs within an intimate
relationship and which causes sexual, psychological, or physical trauma or harm. These acts may
include physical aggression, psychological abuse, controlling behaviors as well as sexual violence.

Studies suggests that IPV continues to prevail worldwide despite attempts by governments,
policymakers, organizations, among others to end or ameliorate the issue. As highlighted by Ler,
Sivakami, and Monarrez-Espino (2020), IPV is a pressing public health issue that has become
pervasive. According to the United Nations, a woman’s home is the most dangerous place for her
to be (UNDOC, 2018). In the year of 2018, an estimated fifty-eight percent out of the eight hundred
and seven thousand women killed were murdered by their intimate partners or family members
(UNDOC, 2018). Furthermore, before the COVID-19 pandemic, about two hundred and forty-

three million women and girls between the ages of fifteen and forty-nine years around the globe
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were victims of sexual and physical abuse perpetrated by their intimate partners. An estimated
seven hundred and thirty-six million women, that is one in three women globally, are abused
sexually and physically by an intimate partner or sexually abused by a non-partner. (UN Women,
2020; World Health Organization, 2021). Reports emanating from various Asian countries shows
that about twenty-one to fifty-one percent of Asian women have suffered IPV (Facts & Stats
Report, 2015). Approximately, thirty percent of married women in China have been subjected to
abuse by their intimate partners (Wang, 2014). A study conducted in Ghana revealed that between
the period of 2010-2012, an estimated forty-six out of the fifty-two reported cases of spousal
murders were perpetrated against women (Human Rights and Advocacy Center, 2012).
Additionally, eighty-one percent of women in Canada were reported to be victims of spousal abuse
(Zhang et al., 2012).

The situation is no different in the United States of America (USA). Data from the National
Intimate Partner and Violence Survey (NISVS) suggests that an estimated thirty-six percent of
women and ten percent of men have suffered abuse by an intimate partner (Black et al., 2011;
Burton & Carlyle, 2020). Tjaden & Thoenness (2000) revealed that an estimated one in four
women have been victims of IPV during a point in their lifetime. National Intimate Partner and
Sexual Violence Survey also showed that three out of ten women living in the USA experience
some form of IPV at a point during their lifetime (NISVS, 2011). The Center for Disease Control
and Prevention (CDC) has reported that one in three women in the country, that is an estimated
thirty-six percent/forty-six million women suffered physical abuse, sexual abuse, and/or stalking
from an intimate partner in their lifetime. Again, 36.4% or 43.5 million women reported having

experienced psychological aggression from an intimate partner over their lifetime (CDC, 2017;
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2015). These numbers show how pervasive and serious IPV is all over the world and the need for
drastic measures to be implemented to address it.

Indeed, IPV is a phenomenon that affects all persons regardless of age, race, religion,
ethnicity, culture, economic background or immigration status. As highlighted by Johnson &
Leone (2005) and Johnson (2006), IPV affects all persons irrespective of their educational
background, race, gender, sexuality, or immigration status. This form of violence can be seen in
all types of relationships be it heterosexual, homosexual, committed, casual, current, or ended and
may occur between adolescents or adults. And although the phenomenon affects both men and
women, women are more likely to be victims and men more likely to be perpetrators. Research on
IPV suggests that acts of [PV that are reported at domestic violence shelters, within the criminal
justice system and in emergency departments, including others are mainly directed towards

women and are usually harsh and marked by coercive control (Kelly, 2011).

Effects of the Corona Virus Pandemic on IPV

The start of the Corona Virus pandemic also known as COVID-19, has caused a spike in
the number of cases involving domestic violence. The onset of the pandemic coupled with
lockdown and stay-at-home orders, although advantageous from a public health point of view, also
led to other negative outcomes such as an increase in [PV and child-abuse globally (Boserup et al.,
2020; Piquero et al., 2021). Local police in China’s Hubei province reported that I[PV cases tripled
in February of 2020 when compared to February of the previous year (Fraser, 2020). Additionally,
the United Nations Women’s entity reported that I[PV cases increased in France by thirty percent
after initiating lockdown in March of 2020. Argentina also recorded an increase in calls relating

to I[PV by twenty-five percent since their lockdown on the twentieth of March 2020. Data also
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revealed that IPV helplines in Singapore and Cyprus received about thirty-three percent and thirty
percent increase in calls for help respectively (UN Women, 2020).

The USA also saw an increase in IPV related cases during the COVID-19 pandemic.
Numerous studies conducted in the USA revealed an 8.10% increase rate in the country (Piquero
et.al., 2021). For example, Police Bureau in Portland Oregon reported an increase in IPV-related
arrests (twenty-two percent) after lockdown measures were implemented. This percentage was
higher than that of prior weeks. The San Antonio Police Department also recorded an eighteen
percent increase in calls related to family violence in March of 2020 which was much higher than
that of March of 2019 (Portland Police Bureau, 2020; Management CoSAOoE, 2020). Again, the
Jefferson County Sheriff in Alabama communicated that they county had seen a twenty-seven
percent increase in IPV cases in March of 2020, which contrasted the numbers recorded for March
of 2019. In the same month, the New York City Police Department also recorded a ten percent
increase in calls for help with [PV cases as compared to the previous year (Money, 2020; New
York City Police Department, 2020).

From March through to July of 2020, McClean County, in which Illinois State University
and Bloomington-Normal are situated, saw a spike in the number of IPV cases reported. The
county recorded an estimated six hundred and ninety-seven cases following the COVID-19
pandemic and implementation of lockdown measures, indicating a tripled increase in IPV related
cases. Cases of severe injuries, for instance, strangulation, lacerations, and brain injuries resulting
from IPV also increased (Denham, 2020). Bilyeau (2020) also highlighted that, IPV calls to the
police increased at a seven-point five percent rate during the months of March, April, and May.
This result was obtained from an investigation into the matter by the Council on Criminal Justice.

The study compared IPV data set before the start of the COVID-19 pandemic to that of after the

12
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pandemic and found that the pandemic had led to a three-point five percent increase in IPV calls
for help within the five weeks following social distancing orders. This numbers clearly suggests

how the pandemic has increased abuse and violence perpetrated against women worldwide.

Risk Factors and Negative Impacts Associated With Intimate Partner Violence

IPV has been attributed to many risk factors by scholars and non-scholars alike. These
factors include poor economic background, exposure of victims or perpetrators to abuse in
childhood, stress, including other factors and can be seen at the family, individual and society
level. Again, differences in power, educational background, employment/income have been
identified as factors that fuel violence against women (Hatcher et al., 2013; World Health
Organization, 2013). Other factors include antisocial personality disorder of the perpetrator,
harmful use of alcohol, a history of child maltreatment, witnessing family violence, attitudes that
create violent behavior patterns, controlling behaviors of men towards their partners, inability of
partners to communicate well, societies that uphold men in higher esteem than women, including
others (WHO, 2017). Women who earn low wages, have little to no education, pregnant and
indigenous are reported to have a higher risk of suffering IPV (Sinha, 2015; Wathen, 2014; George,
2012).

A study conducted in India by Ler et al., (2020) showed that women who believed that men
had the right to beat their wives were more likely to express IPV at a twenty-nine percent rate.
Results also indicated that, women who lived in towns were one point four times more prone to
IPV than those who lived in the Capital. Additionally, the researchers found that women who
historically had parents who suffered or engaged from/in IPV were 2.3 times more likely to
experience [PV, and women who did not have any form of education also had a higher chance of

experiencing IPV. Another study conducted by Reese et.al (2021) in Tanzania indicated that power
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deferential played a role in women’s experiences with IPV. For instance, women who earned
income independently were less likely to experience IPV than those who did not. Again, women
whose partners were the major decision-makers in the family had a higher chance of experiencing
IPV than those whose partners were not.

The effects of I[PV are numerous and devasting not only for the woman but the family and
society as a whole. According to the World Health Organization, the negative effects of [PV
includes depression, post-traumatic stress disorder, anxiety, still birth, eating disorders,
miscarriages and suicide attempts (WHO, 2017). Studies have revealed that children who are
exposed to [PV directly and indirectly suffer its effects. Chung and her colleagues (2021) highlight
that, numerous studies have found a correlation between physical and psychological IPV and a
decrease in the quality of parenting among individuals with younger children. One such study
found that mothers of younger children who earned low income and experienced physical violence
or abuse in the past year were harsher and more hostile towards their toddlers (Gustafsson &Cox,
2012). Postmus and her colleagues (2012) also found an increase in the use of spanking by mothers
with five years old children due to the psychological abuse they suffered. A meta-analysis of
studies involving young children who were eleven years old or younger found that there was a
significant association between IPV and ineffective parenting that were usually characterized by a
reduction in parental-warmth, child maltreatment and a lack of interaction between parent and
child (Chiesa et al., 2018).

Literature also shows that contrary to the popular belief and notion that the effects of IPV
end when the victim/survivor leaves the abuser, the effects are long-lasting. Survivors have
reported having a heightened level of negative consequences even long after they have left abusive

relationships. These include increased risk and fear of getting killed by their abusers, harassment,
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stalking, suicidal thoughts, post-traumatic stress disorder, self-medication and depression leading
to their need for social support and services (Rapp et. al, 2013; Tjaden & Thoennes, 2000;
Westbrook & Gonzalez, 2011). Again, women who suffer IPV according to an analysis conducted

by WHO in 2013 were two times more likely to develop depression and drinking problems.

Intimate Partner Violence Among Women of Color in Heterosexual Relationships

Women of color despite numerous attempts to deal with IPV and its negative consequences
continue to experience increased rates of the phenomenon although their fellow white women
continue to see a reduction in their rates of IPV. As highlighted by Tutty and her colleagues (2008a;
2010, p.1), “racial minority women from developing countries were reported to have a higher
prevalence of violence as compared to Canadian women.” Despite the decreasing rates of I[PV
among White women in the USA in recent years, women of color still report skyrocketing numbers
of abuse and violence perpetrated by their intimate partners. Potter (2008) states that in the year
2008, data from the National Violence Against Women Survey and the NCVS disclosed that
women of color, especially Black women and Native American women, continue to report the
largest percentages in IPV. Caetano (2009) also disclosed that national data on male perpetrated
violence against women revealed a higher percentage of the phenomena among Black and
Hispanic women when compared to the rates for White women. The intimate partner violence
suvery-2010 reported that forty-four percent of Black Non-Hispanic women and fifty-four percent
of multiracial non-Hispanic women were more likely than not to have experienced rape, physical
violence and stalking from an intimate partner during their lifetime as compared to White non-
Hispanic women (thirty-five percent) (Breiding et al., 2014).

On the other hand, Asian or Pacific-Highlander non-Hispanic women (twenty-five percent)

were reported to be less likely to experience any of the forms of IPV when compared to white
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Non-Hispanic women (Breiding et al., 2014). Smith and colleagues (2018) have reported that a
recent survey on [PV showed that non-Hispanic Black women residing in the USA go through
lifetime and past years IPV at a much higher rate than their fellow white, Hispanic and Asian
Pacific Highlander women. Additionally, Petrosky and his colleagues (2017) also reported that
minority women of color, especially, Black non-Hispanic women and Alaska/American Indian
women were victims of homicides at a higher rate than White women. These women of color made
up about 4.3 and 4.4 percent out of every hundred thousand of the population who were victims of
homicides with almost 55.3% resulting from IPV. Moreover, the Bureau of Justice (2006) stated
that despite the fact that IPV affects all people from all walks of life regardless of their race, age,
sexual orientation, gender, and immigration status, being a woman of color increased one’s
chances of exposure to victimization. Truman & Morgan (2014) also divulged that African
American women are usually victims of IPV at a higher rate than that of White women.

The continual increase in the rates of [PV among women of color has been attributed to
several factors, one of which is culture. Some centuries ago, [PV was treated as a phenomenon
that was similar for all women irrespective of their race, educational background, financial
background, and other individual-level characteristics. The traditional feminist ideology attributes
the persistent abuse of women to gender inequalities and cultures that have been socially
constructed and accepted respectively (Mooney, 2000; Johnson & Dawson, 2011). It was believed
that gender and cultural norms which relegated women to subordinate positions and men to
superior positions, were to blame for the constant abuse of women. This is supported by Sokoloff
(2008) who highlighted that feminism in the late 1960s and early 1970s explained IPV and rape
as resulting from the gender inequalities and culture that had been instituted and accepted within

the society. Latina women’s constant exposure to IPV has been tied to their cultural norms that are
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considered as accepting of violent behavior towards women due to their subordinate position
(Pearce & Sokoloff, 2013).

On the contrary, there have been debates as to whether gender and culture are the only
factors that shape women’s experiences with violence. Scholars have called for an intersectional
approach toward the explanation and understanding of IPV that occurs among women of color.
These scholars argue that an intersectional approach to IPV will provide a multi-level analysis to
the problem as it occurs among racialized minority communities (Cho et al., 2013; Sokoloff &
Dupont, 2005). Traditional factors of oppression and marginalization such as race, gender, class,
and sexual orientation will not be viewed as independent, but rather as a multiplexity of factors
that converge to shape and create the unique experiences of women of color. Thus, intersectionality
provides the framework by which IPV is not attributed to a single factor but rather as resulting
from the intersection between multiple factors such as gender inequalities and other systems of
domination and oppression (Cho et al, 2013). Thus, when IPV is examined through the lens of
intersectionality, it allows for the plight of women of color to be better and more deeply
understood.

The experiences of women of color with IPV has been shaped by their interlocking
identities within the society. The intersections of race, gender, class, and so on continue to affect
women of color negatively. Prior studies have unveiled the fact that Black and minority women
who find themselves at the intersections of multiple structural inequalities also face extra problems
and stress that increase their risks of IPV (Patel, 2003; Thiara & Gill; 2010). West and Johnson
(2013) also state that Black women have a higher risk of violent victimization not only in an
intimate relationship but also outside of it. According to Isom Scott (2018), Black women are at a

higher risk for violent victimization due to structural inequalities and socialization. For example,
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women of color since centuries ago have found themselves at the bottom of the economic class
and usually lack any form of class or economic privilege. As a result, women of color, most
especially Black women, are reported to be the poorest in society as they lack the needed finances
to cater for their needs and those of their families. Black women and other women of color face
higher unemployment rates, lack of job skills, lack of permanent support from both family and
friends, among other things (Crenshaw, 1991) which unfortunately exacerbates their chances of
experiencing victimization whilst also forcing them to continue staying with abusive partners. This
is also reiterated by Richie (2005) and Petrosky and his colleagues (2017) who postulate that poor
women of color are more likely to live below the poverty line, more prone to IPV as well as social
positions that are dangerous, more likely to be murdered by an intimate partner and more like to

face criminalization in the society.

Intimate Partner Violence Among Immigrant Women of Color

Globalization and international trading have led to the opening of borders and economies
of countries worldwide. This has led to high incidences of migration as people from all walks of
life continue to seek greener pastures and protection, safety. For example, many people especially
those from African countries, usually migrate to the western world in search of job opportunities.
Yet, migration yields both positive and negative outcomes. One such negative outcome is [PV.
Literature has disclosed that migration is one of the most prominent factors of [IPV among women.
Guruge and colleagues (2010) highlight that despite the challenges associated with estimating the
correct prevalent rates of abuse among immigrants, studies have showed that immigrant women
may experience a heightened level of violence or abuse from their partners after migration.

Research conducted in Spain found that about twenty-three percent of immigrant women

in the country had suffered IPV in the previous twelve months (Vives-Cases et al., 2010). Prosman
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et.al. (2011) also divulged a high prevalence rate of IPV among some immigrant groups found in
the Netherlands (37.9%). Data from Norway also revealed that sixty-six percent of women staying
in shelters are immigrants and about half of them stay with their children and may stay longer at
the shelters on average than those with Norwegian background (The Norwegian Directorate for
Children, Youth and Family Affairs, 2016). Park and her colleagues (2021) found a forty-one
percent [PV rate among immigrant women in Canada.

Immigrants in the United States also face a higher risk of experiencing violence with its
negative consequences (Murshid & Bowen, 2018). Additional studies have revealed that IPV rates
are high among Sri Lankan and Iranian immigrants at sixty-three percent and forty-three percent
rates respectively (Guruge et al., 2012). Kalunta-Crumpton (2013) published that between the
years two thousand and five and two thousand and eight, nine Nigerians who were immigrants
were killed by their intimate partners in the USA. Three others were killed by their intimate
partners between the years two thousand and ten and two thousand and fourteen (Kalunta-
Crumpton, 2017). Numerous researchers found that among Latina immigrants, poverty and
immigration status exacerbated their chances of IPV (Gonzalez-Guarda, et al., 2011; Moreno,
2007). Also, Du Mont & Forte (2012) found that immigrants who had spent twenty years and more
in Canada are more likely than those who have spent less years in the country or those born in the
country to report having experienced violence. Similar reports have been given by Miszkurka et
al. (2012) who stated that long term immigrants had a higher probability of getting abused by their
intimate partners. On the contrary however, statistics from Canada’s self-report survey suggested
that immigrants in highly industrialized nations may have lower IPV rates than Canadian-born

citizens and women from developing countries (Brownridge, 2009).
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Indeed, migration has been identified as a gender phenomenon. Although both men and
women equally engage in migration, men are usually the initiators of it. Women usually migrate
to other countries because of their husbands or fathers (Erez, 2000). It is worth noting that the
context in which migration often converge with gender ideologies where women are subordinates
to further complicate their experiences with violence. Many women from Southeastern Asian and
Eastern European countries for instance, usually migrate to the USA to marry men they have not
met before (Erez, & Harper, 2018). Although immigrant women may experience abuse equally as
those born in the country, the added effects of being a person in a new country further compounds
their suffering. Their immigrant status coupled with the interaction of other structural oppression
resulting from their race, gender, culture, and ethnicity heightens their experiences with IPV
((Barberet, 2014; Erez &Harper, 2018).

Scholars have cautioned against the simplistic examination of immigrant women’s
encounters with abuse. Rather, they have called for an intersectional approach to the matter as it
provides a framework for an extensive analysis of the problem. According to Crenshaw (1991),
intersectionality theory helps in the understanding that various social and structural factors coupled
with power relations such as gender, race, immigration status and ethnicity produces oppression
that affects women of color. An immigrant woman from Ghana may not only suffer structural
violence as a result of her gender, race, and status, but also suffer abuse from her intimate partner.
These multiple and interlocking components of the immigrant woman worsens their risks of
experiencing abuse in their intimate relationships (Barberet, 2014; Erez et al., 2009; Sokoloff &
Dupont, 2005). As stated by Chiu (2017), immigration generates barriers that are social, legal, and

institutional and which hinder immigrant women from accessing materials, support and the
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network needed to leave abusive relationships. It is therefore imperative that IPV among

immigrant communities be explained through the lens of intersectionality.

Intimate Partner Violence Among Women of Color in Same-Sex Relationships

The scholarly research surrounding IPV has focused mainly on heterosexual relationships
with less focus on same-sex relationships (Langenderfer-Magruder et al., 2015). Yet, a growing
number of investigations have revealed that the phenomena is not unique to heterosexual couples
and relationships. There has been an increase in the rates at which IPV occurs in same-sex
relationships including bi-sexual relationships (Finneran and Stephenson 2013; Messinger 2011).
Although a number of studies have reported similar rates of IPV among both heterosexual and
homosexual relationships, other studies have reported that [PV rates are higher among same-sex
relationships (Jones & Raghaven 2012; Martin-Storey 2015). Investigations of [PV occurrence
among sexual minorities by Martin-Storey (2015) showed that youth who identified as gay,
lesbian, bi-sexual or unsure of their sexuality experienced a higher prevalence of dating violence
victimization than those in heterosexual relationships.

In addition, Goldberg and Meyer (2013) found that women who identified as heterosexual
has a lesser risk of experiencing abuse than those who did not. An estimated thirty-two to thirty-
nine percent of lesbian women reported having suffered from IPV (Goldberg & Meyer, 2013;
West, 2012). Again, Messinger (2011) disclosed that lesbian women reported physical, sexual and
verbal assault at higher rates. Despite the high occurring rates of violence found in homosexual
relationships, it seems that the rates for women of color in this category are much higher. A study
conducted by Pittman (2020) indicated that Black queer women have a hundred and forty-eight
percent higher chance of experiencing emotional abuse from an intimate partner when compared

to other races. They also have a hundred and sixty-three percent chance of suffering physical abuse
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and sexual violence in an intimate relationship, a rate higher than that of other races. This was also
the case for Latinx queer women in intimate relationships. The prevalent rates for physical IPV
among Latinx queer women were three hundred and fifty percent more than that of their fellow
heterosexual couples and almost two hundred percent more than that of Black queer women.
Emotional IPV rates were also higher than that of White and Black queer women (Pittman, 2020)

The high rates of IPV among women of color in same-sex relationships has been explained
as stemming from the multiplicative and interlocking identities that they face in societies. These
factors include hetro-gendered norms, racism, sexual orientation, and others that intersect to create
their unique experiences with violence (Furman, et al., 2017). The feelings of stigmatizing and
disparagement faced by homosexual women of color provides the way for heightened risks of
experiencing unsafe behaviors from their partners as they overly rely on them for support and love
(Melendez & Pinto 2007). Women of color in same-sex partnerships, particularly Black women
may resort to abuse and violence as a result of the need to feel powerful. This stems from the
intersecting effects of internalized heterosexism and racism that they frequently encounter in the
society (Balsam, 2001, 2003; Hardesty et al. 2008; McKenry et al., 2006; Tigert, 2001). Now that
the various intersectional facets of IPV have been considered, the next section will explore the

topic of victim services.

Online Social Support for Victims of Intimate Partner Violence
Battered women seek helps and support from numerous avenues. Usually, support for IPV
victims, either informal or formal, are delivered face to face mostly by friends, family members,
and other support groups or by specialized organizations or institutions (Constantino et al., 2005;
Evans & Feder, 2015; Sullivan, 2012), yet a lack of knowledge on being a victim may prevent

battered women from accessing these services. Moreover, the demand on them unfortunately out
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numbers the available resources (Council of Australian Governments, 2010; Evans & Feder, 2015;
Zink et al., 2004). Other studies have also revealed that the use of IPV screening and other safety
initiatives such as distribution of paraphernalia and phone numbers for support have yielded little
to no positive outcomes on the consistent occurrence of IPV (Jahanfar, 2013; Wathen &
McMillian, 2014; Houry et al, 2008). Moreover, the stigma, shame and discrimination labeled
against women with abusive partners may prevent them from seeking face-to-face support
(Constantino et al., 2015; Palanisamy et al., 2014). In fact, victims/survivors of violence encounter
numerous obstacles in their search and access of health-related information on IPV. Their search
for information is made nearly impossible as it is complicated with geographical locations, stalking
by partners, safety concerns, and so on (MacGregor et al, 2014; Mason & Magnet, 2012;
Westbrook, 2012).

It is imperative that we acknowledge that the experiences of IPV and demand for support
among battered women varies significantly from one individual to another. Obtaining and utilizing
health information by victims and survivors of violence is highly individualized and may require
a need for different information and service provision that compliment with the various phases of
IPV that abused women go through (Wathen, 2012). Battered women require services and help
that provide support and safety for them at every stage during their encounter with abuse (Chang
et al., 2005; Wuest & Merritt-Gray, 2001). Results from a variety of investigations on victims of
abuse indicates that victims prefer services and interventions that are tailored to suit their unique
needs (Merritt-Gray & Wuest, 1995; Wuest & Merritt-Gray, 1999).

Scholarship examining the various kinds of social support utilized by victims/survivors of
IPV has reported that battered women also resort to the use of the internet and other social media

outlets in seeking for help and support. Chu and colleagues (2020) highlighted that victims of [PV
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utilize different technologies in looking for help and support as well as avenues for escaping
abusive relationships. These vary and includes mobile phone applications that provide information
on [PV and other forms of resources that are helpful in dealing with IPV (Stortz, 2016). Other
analysis of [PV by scholars has also disclosed that women between the ages of fifteen and twenty-
four are high risk groups for experiencing IPV (Fairbairn, 2015; Fass et al, 2008; Sinha, 2015) and
are also high user of the internet and social media among which includes web-based services via
which people connect and interact with other people. The interactions may be health based and
health terms such as Medicine 2.0 shows how people discusses and contribute to health-related
concerns online (Perrin, 2015; Pew Research Center, 2015; Scanfeld et al, 2010). A survey
distributed to professionals who work with abused women in shelters divulged that they made use
of technology and the internet in helping abused women. They also ascertained that technology
and the internet were valuable in helping battered women deal with IPV. They however raised
concerns about its safety as the abusers may be able to use the same platform to harass their victims
(Murray et al., 2015). Another study by Westbrook (2015) demonstrated that question and answer
forums online were used to seek for information on IPV (legal, financial and health).

Evaluations of targeted online intervention provided to IPV victims showed they were
positive alternatives of support and had the potential to overcome some of the barriers that present
with accessing face-to-face interventions (Eden et al., 2015; Koziol-McLain et al., 2015, 2018;
Tarzia et al., 2015; 2016; 2017a). As a matter of fact, previous studies of online support for abused
women have established that the virtual space affords each person a chance to seek support from
others like themselves affected by similar situations and problems most especially discrimination,
stigmatization and difficulties in accessing help via face-face intervention (Rains et al., 2015; Shi

& Chen, 2014). Rempel and her colleagues (2019) also found that a majority of online
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interventions provided to IPV victims are effective in providing safety measures for those who
were planning to leave, or at the critical stages of leaving an abusive relationship. On the other
hand, battered women usually require support after leaving their partners as the long term of effects
of abuse is usually inevitable (Wuest & Merritt-Gray, 2001). A qualitative content analysis of
thousand two hundred and twenty-nine twitter messages revealed that social media could be an
appropriate alternative place for abused women to gain social support. Another qualitative content
analysis of three hundred and six tweets with the hashtag #NotOkay showed that more than half
of the messages were positive in nature and provided some form of emotional and informal social
support to victims (Bogen et al., 2018; McCauley et al., 2018). Chu et al, (2021), explored
messages in a Chinese online support group for IPV victims found that messages provided some
form of support in terms of personal experience, explanations, strategies for dealing with abuse
and emotional support.

Despite the disadvantages that may arise from the use of technology on battered women
such as stalking and harassment, a lot of positives outcomes also exist. For, example, when safety
measures are put in place, it provides anonymity and is accessible at any point in time. This is
crucial for women whose physical whereabouts are always controlled by their partners or those
who feel uneasy with disclosing their abuse (Dimond et al., 2011; Mathews et al., 2017; Tarzia et
al., 2017a; Woodlock, 2017). Women who are restricted as a result of their location or some form
of physical disability can also benefit from the internet. Other studies have also disclosed that
online interventions can provide positive support (Barrera et al., 2002; Eysenbach et al., 2004). A
study examining young Australian women’s view on use of technology in addressing IPV

disclosed that they had positive views on it but were concerned if a website had the capacity to
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provide support with a form of human touch (Tarzia et al., 2017a). The next section will discuss

the theoretical framework that will be used for this study.

Theoretical Framework

Intersectionality Theory

Intersectionality theory emerged as an attempt to show the ways in which women,
especially women of color, experience situations differently as a result of the many systems that
intersect or combine to shape their experiences. The theory is believed to have been propounded
first by Kimberle Crenshaw (1991) who stated that the theory gives an explanation to the many
ways that social identities that exist at the micro and macro levels converge to great the unique
experiences that women go through. Simply put, this theory implies that we are products of
different social identities and when these multiple identifies overlap at the micro and macro level,
they produce different experiences for different individuals or groups within society which may
put them at an advantage or disadvantage. A poor Latina queer woman may experience [PV
differently from a White Middle-Class woman as a result of her race, sexual orientation, and class.

This is also highlighted by Bowleg (2012), who points out that the theory of
intersectionality suggests that the social identities of each individual (race, gender, class, etc.) are
not mutually exclusive but rather dependent on each other; these social identities are complicated
and combine together rather than stand alone. Collins (2000) also postulates that intersectionality
recognizes the combined effects of specific forms of oppressions such as race and sexuality,
immigration status and gender, that overlap with each other to produce injustices and oppression
in the society. This is also highlighted by Kelly (2011) who revealed that feminist intersectionality
is built on the beliefs that every social group has distinct qualities; that each person is placed in

social structures that determines power relationships and that there are interplays between the
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different social identities, for instance, race sexuality and gender that sometimes produces negative
effects on the wellbeing and health of an individual. Hence, to fully understand the abuse that
women encounter or are subjected to, it is necessary to explore the different things that overlap to
form the multiple identities of women, and which ultimately affects their experiences with IPV.

Moreover, the theory helps in better understanding of the idea that examining just an aspect
of an individual’s identity in an attempt to understand and solve their negative experiences such
as IPV, will only lead to solutions that are half-baked and does not fully address the issue at hand.
As stated by Kelly (2011: 43) on the role played by intersectionality, “the theory is a body of
knowledge,” with an objective of ensuring the prevalence of social justice and provides an
explanation to the ways in which groups and individuals who find themselves in various oppressive
positions in society such as class, immigration status, disability, among others are unable to gain
equitable access to resources in the society, thereby leading to social injustices. This is also
reiterated by Sokoloff (2008: 234), “looking at both the intersecting and interlocking systems of
oppression heightens our awareness to the ways in which the dominant society constructs
racialized communities which has implications for the gendered dynamics within those
communities”.

Following the globalization that the world has experienced and continues to experience, it
is essential that we begin to examine the experiences of women in the larger world context. It will
be worth noting to consider in this age of globalization, how the different types and levels of
oppression suffered by women are influenced by the global structures and systems of political and
economic forces, nationality, migrant status, and colonialism (Mohanty, 2003, 2013; Barberet,
2014). Viewing the experiences of women through a global or international lens, provides more

accurate depictions on how nationality overlaps with other identities such as gender, culture, race

27

www.manaraa.com



and socioeconomic background, to influence women’s encounters with IPV. As hinted by
Beichner and Hagemann (2016; 87), the use of the intersectionality theory to compare the
experiences of women from diverse ethnic, racial, or economic backgrounds in a larger context,
helps in allowing us to expand our scope outside the range of “race, class and socioeconomic
status” whilst also helping in the better understanding of how some groups of women in the society
are marginalized.

Despite the praise given by most scholars to intersectionality theory as providing a
framework that incorporates the multiple dynamics that shape the occurrences of oppression and
marginalization of some groups of people, some scholars have also levelled criticism against it.
Potter (2013) elucidated that, despite the importance given by Crenshaw on the intersection of race
and gender, she failed to explicitly show how nationality, sexuality, class including other identities,
also add to one’s experiences and thereby reducing the oppression and other experiences of Black
women to only being influenced by gender and race. Critics have also revealed that Crenshaw
failed to include other factors beyond race and gender that intersect to create the unique
experiences of women, most especially Black women. Additionally, others have criticized
Crenshaw’s concept of intersectionality as failing to recognize that gender and race affects Black
women’s experiences differently in different time context and that what one Black woman
encounters at one time will be experienced differently by one Black woman at a different time and
not in the same ways. Critics have lambasted the theory again as only concentrating heavily on
Black women instead of all women of color (Nash, 2008).

In response to critics, Crenshaw (2011) has elucidated that due to the fact that we all exist
“within some form of “power matrix”, the theory applies to us all and that intersectionality is a

representation of a structure and unique arrangements such that power influences the relationship
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among and between the categories of experiences that makes it different. Swedish feminist, Nina
Lykke (2011) has also indicated that there is no definite or one single definition of intersectionality
but rather, it is a broad, inclusive, and open-ended theoretical tool that is useful for analysis in
feminism. It is worth noting however that other scholars have adapted and expanded the theory to
be applicable to other populations beyond African American women whom Crenshaw developed

the theory about.

Summary And Present Study

IPV is indeed a global pandemic with dire consequences which are suffered by all,
especially women of color. As this chapter details, there are many issues to consider regarding the
gendered crime of IPV. This form of abuse is prevalent among women of color and is heightened
by a number of things including race, gender, ethnicity, sexual orientation and class. An
intersectional approach allows for researchers and scholars to better examine the numerous
intersecting factors that shape the identities of women and influences their different experiences
with IPV. Although multiple sources of help and support exist for victims and survivors of color,
studies have revealed that the internet and social media are among the most used platforms by
women suffering from abuse to look for support and resources. It may be the first point of contact
for victims and survivors of IPV and hence plays an important role.

Despite the knowledge that victimization is intersectional and those intersectionalities may
impact access to services, there is a dearth of literature in this area. For this reason, this study seeks
to examine the online content of victim service provider websites to explore how representative
they are of victims and survivors of color. The next chapter (Chapter 3) will provide a detailed

overview of the methodology that will be employed in the study.
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CHAPTER IIIl: METHODOLOGY
Purpose Of The Study
The purpose of this qualitative content analysis of victim support services websites is to
examine website contents to determine how representative they are of women of color who are
survivors of intimate partner violence. Precisely, the contents that were examined on the websites

includes but not limited to photographs/images, language, and text/words.

Research Questions
The aim of this study is to determine how representative intimate partner violence victim
support services websites are for victims/survivors of color. Specifically, the study seeks to answer
the questions:

1. Is the language content indicative of inclusivity of women of color?

2. Is the visual content, such as images used on the websites of victim support
services, consistent with inclusivity?

3. How deeply embedded on the website is the information on survivors of color?

Hypotheses
Hypothesis 1 (H1): The languages used on most websites will not be indicative of
inclusivity women of color.
Hypothesis 2 (H2): Visual contents such as images will not be consistent with inclusivity.
Hypothesis 3 (H3): Most websites will not depict diversity and inclusivity images and text

on the main landing page.

Study Design
The research methodology in this study was a content analysis. This method enabled the

researcher to fully understand the hidden messages behind contents that was analyzed. Content
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analysis, according to Krippendorff (1989), is one of the research methodologies that has been
originally attributed to research in communications. It is also considered a methodology that is
important to social science. This method is multipurpose in nature and has been used in various
criminological and criminal justice studies. As a methodology applied in various research studies,
content analysis lies between purely qualitative and quantitative (Kort-Butler, 2016). Moreover,
its aim is to critically assess and explain data within a specific context and usually focuses on the
meanings that different cultures or groups attribute to them (Krippendorff, 1989). Worth noting
is the idea that communications, messages, and symbols that make up numerous webpages, books,
newspapers, including others differ from observable things and events in that they provide other
information aside what is seen or read; they also expose other characteristics of their producers
and have different conceptual effects on their senders, receivers, and organizations for which it is
intended (Krippendorff,1989).

Content analysis as a methodology is more than merely watching movies or reading stories,
comic books or newspapers and reporting on it. Rather, it involves a systematic method of reading
or watching stories or movies with a critical and analytical eye, moving beyond what is merely
presented or seen and searching for the deeper meanings and messages conveyed to media
consumers (Kort-Butler, 2016). Using a qualitative content analysis provided an opportunity and
framework within which the researcher was able to determine how symbolic the websites of victim
support services are of victims/survivors of colors. Usually, a qualitative content analysis is used
to interpret content made up of text data through categorization, coding and identifying of themes
and patterns from a subjective point of view (Hsieh and Shannon, 2005). According to Schreier

(2012), qualitative content analysis is a suitable method that can be used to anatomize and explain
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short response data sets. The researcher employed an inductive approach in analyzing data set to

allow categories and subcategories to be created from the data sets (Kondracki et al. 2002).

Sampling Of Data

According to Krippendorff (1989), the unitizing stage of content analysis involves
definition and identification of units of analysis within the available data. The researcher defined
and 1dentified specific unites relevant to the study. This allowed for a more quality data set which
was used to answer each research question. A non-probability sampling method, specifically the
availability/convenience sampling method was used in collecting data. A non-probability sampling
method was appropriate for this study because it is usually used for preliminary and/or exploratory
studies (Bachman et.al., 2017). The researcher first randomly selected two states from each of the
four geographic regions identified by the United States Census. These regions include the
Midwest, Northeast, South and West. The rationale for including states from each of the
geographical regions is to seek representativeness of the nation. From each of the eight selected

states, two counties were randomly selected to ensure representativeness.

Data Sampled

Two states were randomly selected from the Northeast, Midwest, South and West regions
in other to have a more representative sample. The states of South Dakota and Nebraska were
chosen from Midwest, Maryland and Kentucky from the South, New York and Rhode Island from
the Northeast and finally Colorado and Connecticut from the West regions respectively bringing
the total number of sampled states to eight. Five victim support services websites were then
randomly selected from each of the selected states and contents such as images, language and
services provided were critically analyzed using a qualitative content analysis. In all, a total of

forty victim services websites were sampled and analyzed for the study.
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Pilot Study and Procedure

The researcher conducted a pilot study to determine the best approach for finding relevant
websites for inclusion in the study. As a first step, the researcher assessed two county maps of the
state of lowa which were randomly selected. This convenience sample approach generated the city
of Des Moines in Polk County and the city of Davenport in Scott. Google and Microsoft Edge
search engines were then used to search for victim support services located within the selected
cities. Search terms such as “victim support services” and “domestic violence support services”
were input into the two search engines which yielded some results. The search was done until all
the terms led to no new services. Searches involving counties and cities did not yield many results.
However, searches involving the whole state provided considerable results as many of the web
addresses and/or names of the various victims’ support services included the state. Three victim
support services were randomly selected from those found using the state. Photographs, language,
words, number of clicks/scrolls before one can assess an image of a person of color as well as
number of clicks needed before accessing page for services for victims/survivors of IPV, and other
content were scrutinized and examined.

Based on the pilot test yielding results suggesting that city- and county-wide resource
websites are not likely, the researcher randomly sampled five victim support services websites
from each of the randomly selected states. This resulted in approximately forty victim support

99 ¢C

services websites in total. Keywords such as “domestic abuse shelters,” “victim support services,”
and “intimate partner abuse resource centers” was used to find victim support services located in
the selected states on the internet. Next, the content on the page was thoroughly and efficiently

analyzed as the researcher evaluated images, texts, language contents and information provided.

Websites that provide some form of help to victims/survivors of abuse was included in the study
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and those that do not provide any form of service to victims/survivors of abuse was excluded from
the study. To ensure that the data is usable and of good quality, the researcher investigated the
various websites of the selected victims support services and programs for its provision of

authenticity and inclusion of service provision for survivors and victims of abuse.

Measures/Coding
Coding has been described by Krippendorff (1989) as a stage within content analysis where
the researcher gives a description of the units of analysis or categorizes them into themes or
construct selected for the purpose of the study. Variables that were collected from the various
websites were coded into different categories.
The following measures were gathered from the data:

e States: States selected were categorized under the four regions named by the US Census
Bureau.

¢ General Content: This variable refers to all the information provided on the websites.
Information provided on the selected websites was analyzed.

e [Language content: This variable refers to the language in which the websites content or
information provided are published and indicates a capability for interaction and
participation among website users with diverse background. Language used was analyzed
to determine how inclusive it is of women of color.

¢ Images/Photographs: This variable refers to any portraits that are shown on the websites.
The sizes of the various images shown on the websites were compared and number of
images shown were recorded as well.

e  Words/Texts: Word/text on the website was examined to determine how inclusive they are.
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¢ Clicks: This focused on the number of clicks/scrolls it took to see an image of a woman of
color as well as service provision targeted towards victims/survivors of IPV.
e [Location of Victim Support Services: Victim support services were categorized according

to where they are found within the state.

Measurement Of Hypotheses

Hypothesis 1 (H1): The languages used on most websites will not be indicative of
inclusivity women of color.

The data that was used to examine hypothesis (1) was based on the type of language
recorded from the webpages. The type of language used on the websites was recorded to capture
whether they depicted inclusivity of women of color. For instance, each of the respective webpage
directories were coded to capture whether the English language was the only language represented
on the site. Other information that instructed the client to language or interpretation services, was
coded and the specific language(s) was recorded.

Hypothesis 2 (H2): Visual contents such as images will not be consistent with inclusivity.
This hypothesis was tested with data recorded for all the pages found within the websites. All
images presented on the website were noted in a way that showed whether it was consistent with
inclusivity. Number of portraits depicting a survivor of color were noted and later compared with
those of white women to see how frequently they appeared on each page of the website. Additional
information was documented if present.

Hypothesis 3 (H3a): Most websites will not depict diversity and inclusivity images and text
on the main landing page.
H3b: If there are images of people of color, they will be less prominent and appear smaller than

the images of other people.
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The data used to examine hypothesis 2 was based on the content recorded for the main landing
page of the website. All of the images and language content displayed on the website were recorded
in a way to capture how embedded they were. For example, in the table of content for each website,
an image on the main landing page of the content was labeled as a zero location (since it required
no additional mouse clicks to view it). A description of the image was also recorded, as well as the
approximate size of the image. The same procedure was used for text/word content on landing
pages. The main content was given a location number, description, and any other important notes

were documented.

Reliability

According to Cravens and her colleagues (2015), no specific criteria exist for assessing the
trustworthiness of qualitative content analysis. However, Cho and Lee (2014) recommend that
studies involving qualitative analysis make use of the general guidelines suggested for qualitative
studies which will help to enhance the reliability of content analysis. Reliability is obtained by
choosing a well-established methodological approach and ensuring that all the procedures within
that methodology are followed precisely. To ensure the creditably and reliability of this study, the
researcher followed Mayring’s (2000) procedures for qualitative content analysis accurately by
making sure that each of the steps were carried out during each stage (organization, coding,
reporting, preparation, and others) with specificity and to its fullest potential. Multiple sources
were included in the study to improve trustworthiness and richness of data set and results.
Categories that emerged during the development of codes were analyzed and those that needed
modification were refined to guarantee that the data sets related to the study objectives thereby

reducing the likelihood of misrepresentation (Cho & Lee, 2014).
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CHAPTER IV: RESULTS

This study sought to examine how representative websites of victim service organizations
are of women of color. The three objectives of the study were to (1) To examine whether the
language used on the various websites will be indicative of inclusivity of women of color. (2) To
examine whether visual contents on the websites were consistent with inclusivity. (3) To see
whether the websites depicted inclusivity and diversity through images and texts on the main
landing page. This chapter covers findings resulting from the analysis conducted on the data
collected from forty victim support services websites and eight states across the four geographic
regions in the United States.

Census Data on Sampled States

This study used census data collected by the US Census Bureau in 2019 to determine the
percentage number of citizens found in each of the sampled states (see Table 1). South Dakota
according to the census data, has an estimated population of 884,659 citizens living in the state.
Out of this, 84.6% identify as White, 2.3% identify as Black/African American, 4.2% identify as
Hispanic/Latino, 9.0% identify as American Indian/Alaska Native, 0.1% identify as Native
Hawaiian/Pacific Islander and 4.1% of the total population are immigrants. The state of Nebraska
has an estimated total population of 1,934,408 out of which 88.1% are White, 5.2% are
Black/African American, 11.4% are Hispanic/Latino, 1.5% are American Indian/Alaska Native,
0.1 are Native Hawaiian/Pacific Islander and 7.2% are immigrants. An estimated 19,453,561
people live in the state of New York. Out of the total population, Whites make up 69.6%,
Blacks/African Americans make up 17.6%, Hispanics/Latinos make up 19.3%, American
Indians/Alaska Natives make up 1.0%, Native Hawaiians/Pacific Islanders make up 0.1% with

immigrants making up 22.6% of the entire population. Rhode Island has an estimated population
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of 1,059,361 with 83.6% identifying as White, 8.5% identifying as Black/African American,
16.3% identifying as Hispanic/Latino, 1.1% identifying as American Indians/Alaska Natives,
0.2% identifying as Native Hawaiians/Pacific Islanders with 13.6% being immigrants (United
States Census Bureau, 2019).

In addition, Maryland has an estimated population of 6,045,680. Out of this, Whites make
up 58.5%, Blacks/African Americans make up 31.1%, Hispanics/Latinos make up 10.6%,
American Indians/Alaska Natives make up 0.6%, Native Hawaiians/Pacific Islanders make up
0.1% with immigrants making up 15.2% of the population. The estimated population living in
Kentucky is 4,467,673. 87.5% of the population are Whites, 8.5% are Black/African Americans,
3.9% are Hispanics/Latinos, 0.3% are American Indians/Alaska Natives, 0.1% are Native
Hawaiians/Pacific Islanders and 3.9% are immigrants. The estimated population for Colorado
according to the census data is 5,758,736 with Whites making up 86.9%, Blacks/African
Americans making up 4.6%, Hispanics/Latinos making up 21.8%, American Indians/Alaska
Natives making up 1.6%, Native Hawaiians/Pacific Islanders making up 0.2% and immigrants
making up 9.7% of the estimated total population. Connecticut has an estimated population rate of
3,565,287. Out of this 79.7% identify as White, 12.2% identify as Black/African American, 16.9%
identify as Hispanic/Latino, 0.6% identify as American Indians/Alaska Natives, 0.1% identify as
Native Hawaiians/Pacific Islanders and 14.6% are immigrants (see Table 1) (United States Census
Bureau, 2019).

The census data shows how diverse the populations are in the eight sampled states although
a majority of the population identify as White. This shows how important it is for service
provisions to be inclusive and diverse to better serve the people living in the state or the country

as a whole.
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Table 1: Census Data (2019)

State Total Whi Blac/Afri Hispanic/L. American Native Immigr
Estimat te can atino (%) Indian/Al Hawaiian/P  ants (%)
ed (%) America aska acific
Populat n (%) Native Islander
ion. (%) (%)

South 884,659 84.6 23 4.2 9.0 0.1 4.1

Dakota

Nebrask 1,934,40 88.1 5.2 11.4 1.5 0.1 7.2

a 8

New 19,453,5 69.6 17.6 19.3 1.0 0.1 22.6

York 61

Rhode 1,059,36 83.6 8.5 16.3 1.1 0.2 13.6

Island 1

Marylan 6,045,68 58.5 31.1 10.6 0.6 0.1 15.2

d 0

Kentuck 4,467,67 87.5 8.5 3.9 0.3 0.1 3.9

y 3

Colorad 5,758,73 86.9 4.6 21.8 1.6 0.2 9.7

0 6

Connect 3,565,28 79.7 12.2 16.9 0.6 0.1 14.6

icut 7

Description Of Websites

The eight states used in the study had varying numbers of websites out of which five were

randomly sampled to be analyzed using qualitative content analysis. This yielded a total of forty

websites (n=40) that were included in the study (see Table 2). In terms of the total number of

websites found for each state, North Dakota had 65 websites, Nebraska had 104 websites, New

York had 164 websites, Rhode Island had 29 websites, Maryland had 133 websites, Kentucky had

107 websites, Colorado had 137 websites and Connecticut had 141 websites. This indicates that

39

www.manaraa.com



various victim service organizations that offer help to victims of abuse have websites that they use
to advertise services provided at the organization to potential clientele and hence must show
inclusivity of all persons regardless of race, sexual orientation, immigration status and ethnicity.

Table 2: Total Number of Websites

State Total No. of websites Found Total no. Sampled in
study
South Dakota 65 5
Nebraska 104 5
New York 164 5
Rhode Island 29 5
Maryland 133 5
Kentucky 107 5
Colorado 137 5
Connecticut 141 5
Total no.= 40

General Contents on Websites/Main Landing Pages

General content that was found on all of the websites included information on domestic
violence, types of services provided, contact information, images, exist/escape button and hotlines.
The websites also had colorful background themes and words of hope, intended to motivate victims
of abuse to seek help or leave their abusive situations. Testimonials also appeared on more than
half of the websites. These serve as a source of inspiration for women, who may be going through
abusive relationships. The main landing page of most of the websites had images, background,
words of hope, statistics on domestic and sexual abuse, mission and contact information of the
organizations such as email address, mailing address and location as well as emergency

escape/exist buttons that allows for potential clients to safely leave the website with no traces of
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their web activities. Although the main landing page is of importance, each site also contained
various tabs that opened new pages with detailed information on domestic violence, programs and
services provided, how to get involved, and/or instructions for making financial donate donations
to the organization. In addition, more than half of the websites provided warning information to
potential clients as to how they can ensure their safety from their abusers who may be monitoring
their technological usage by using the escape button or clearing their search history after visiting
the website or in the event of an emergency. The next paragraphs cover hypotheses and findings
that arose out of the study.
Hypotheses

Hypothesis 1 (H1): The languages used on most websites will not be indicative of
inclusivity of women of color.

This hypothesis was analyzed by recording the type of language used to provide
information on the website. Additional details such as information directing clients to translate
into other languages other than English was also recorded. A mixture of results was obtained for
this hypothesis. Findings revealed that out of the forty victim support services sampled, twenty-
two of them, representing (55%) of the websites, used English language only for providing
information whereas only fifteen of the forty websites representing (37.5%) of the total provided
an option for clients to translate the respective website content into other languages. Additionally,
only three out of the forty websites, that is (7.5%), provided information in both English and
Spanish (see Table 3 for results). These findings support the hypothesis that the languages used to
provide information to clients on a majority of victim service organizations’ websites will not be

indicative of inclusivity.
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In addition, results showed that a majority of the victim service organizations’ websites
only provided translation to Spanish, without the option to translate to other languages (See Table
3). There were fourteen (35%) websites out of the forty that provided this English to Spanish option
only. Only five out of the forty, that is (12.5%) allowed for clients to translate information from
English language to languages other than Spanish (e.g., Afrikaans, Yoruba, Mongolian, etc.).
When available, the translation tool on the websites were located at the top of the main landing
page or other pages of the website. This tab/icon was usually labelled as “select language” or
“Espafiol.”

Hypothesis 2 (H2): Visual contents such as images will not be consistent with inclusivity.

This hypothesis was tested by analyzing the images on the main landing page and all
subpages found within the websites. The number of images depicting survivors were coded to
indicate whether the image included a survivor of color or a white survivor. The comparison of
website images revealed that the majority of images were of White women and men; fewer images
existed for people of color (see Table 3). Of the forty websites analyzed, twenty-three (57.5%)
had more images of white people than people of color. Ten websites (25%) had more images of
people of color than White people. Only seven of the sites (17.5%) had equal numbers of images
that contained both people of color and white persons (see Table 3 for results). Thus, it can be
deduced that many victim support services websites have visual content that are not consistent
with inclusivity.

Hypothesis 3 (H3a): Most websites will not depict diversity and inclusivity images and text on
the main landing page.
H3b: If there are images of people of color, they will be less prominent and appear smaller than

the images of other people.
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Also, of interest to this project was how deeply embedded were the images of people of
color versus their white counterparts. The data used to examine hypothesis 3 was based on the
content recorded for the main landing page of the website. All of the images and language content
displayed on the website was recorded in a way to capture how embedded they are. For example,
in the table of content for each website, an image on the main landing page of the content was
labeled as a zero location (since it requires no additional mouse clicks to view it). A description of
the image was also recorded, as well as the approximate size of the image. The same procedure
was used for text/word content on landing pages. The main content was given a location number,
description, and any other important notes was documented.

Results for the first hypothesis revealed that more than half of the websites did not depict
diversity and inclusivity images and text on the main landing page. Rather than appearing on the
main landing page, many of the images of people of color were one to three clicks away from the
landing page. Whereas the main landing pages were usually filled with images of individuals with
white skin color, images of people of color usually appeared on subpages for “how to support,”
“contact information,” or “volunteer and internships,” among others.

The main landing pages of eighteen websites, that is (45%) had words/texts such as
LGBTQ+, “race”, “immigrant women”, and other language denoting diversity and inclusion on
the main landing page. On the other hand, a total of twenty-two (55%) victim service
organizations’ websites did not have words/texts that depicted inclusivity (see Table 3). Potential
clients would not observe diverse content or images on about half of the websites, as such materials
are embedded and require multiple clicks (between 1 and 3) from the main landing site.
Furthermore, the major language that is used to provide details on the main landing pages to

potential clients of victim service organizations’ websites was English language. Only a few
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provided statements in both Spanish and English language on the main landing pages or directed
potential clients to translation services. The statements that were most often provided in both
Spanish and English included anti-discrimination statements and information directing clients to
call emergency hotlines/crises lines.

Hypothesis 3B was tested by analyzing the sizes of the images that appeared on the main
landing pages of the sampled websites. Images were noted with detailed descriptions (See
Codebook) and the number and perceived race/ethnicity of the people in each image was noted,
where possible. Mixed results were found with regards to the sizes of the images of people
depicted on the websites. Using pixels as the indicator, images were either large, miniature or
medium in size and the sizes were inclusive for all persons depicted. Some photos included mixed
groups of people, depicting both people of color and white people. Other photos were images that
included a lone person. In addition, a few websites had blurry images of people of color that are
difficult to see but a majority of the websites had clear pictures of women of color. As such, the
hypothesis that the images people of color would be depicted in smaller (fewer pixel) images did
not find support from the data collected.

Findings of the study revealed that more than half of victim service organizations’ websites
provided information in only English language with a few providing information in both English
and Spanish languages and hence the hypothesis; “The languages used on most websites will not
be indicative of inclusivity of women of color” was supported. In addition, results supported the
hypothesis “Visual contents such as images will not be consistent with inclusivity”. Visual
contents found on a majority of the websites were not consistent with inclusivity; images that were
found on almost half of the websites showed more white women than women of color.

Furthermore, the results obtained from the study supported the hypothesis “Most websites will not
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depict diversity and inclusivity images and text on the main landing page.” The languages used

and the images found on the main landing page of a majority of the websites did not depict

inclusivity. On the other hand, hypothesis 3b did not find support from the findings. Sizes of

photographs found on the various websites were either large, medium or miniature in nature and

were similar for all persons depicted. Based on the overall results, it can be said that the websites

of victim service organizations are not inclusive of women of color. Chapter five provides detailed

discussions of findings, conclusion, limitations and recommendations.

Table 3: Content on Websites

Variables Total No. Percentage
Language Used

English Only 22 55
English and Spanish only 3 7.5
English to other languages 15 37.5
English to Spanish only 14 35
English to other languages 5 12.5
other than Spanish

Visual content (images)

Greater no. of White people 23 57.5
Greater no. of people of color 10 25
Equal no. of White and 7 17.5
people of color

Main Landing page

Inclusivity and diversity 18 45
texts/words

Lack of inclusivity and 2 55

diversity texts/words
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CHAPTER V: DISCUSSION AND CONCLUSION
Discussion Of Findings

Multiple sources of help and support exist for victims/survivors of abuse, yet a great
number of studies (for e.g. Chu et al., 2020) have indicated that most victims/ survivors of intimate
partner violence use the internet to find resources. Accordingly, victim services websites are the
first point of contact for victims/survivors. These technological resources vary and includes
applications on mobile phones which provide victims with various information on IPV (Stortz,
2016). Additional research on IPV also showed that online forums were used to seek details on the
phenomenon (Westbrook, 2015). Moreover assessment of targeted online intervention directed
towards survivors/victims of abuse by some scholars revealed that they were beneficial and
provided other positive options that may overcome barriers associated with face-to-face
interventions (Eden et al., 2015; Koziol-McLain et al., 2015, 2018). As shown by numerous
studies, the internet may be a beneficial tool in providing resources and support to
victims/survivors of abuse. It is only right that websites of victim service organizations show
inclusivity and diversity.

This study provides a detailed view of victim support services websites and whether it is
inclusive of women of color through a qualitative content analysis. Findings of the current study
uncovered the lack of inclusivity on websites of victim service organizations in terms of language
used. The major language used in the provision of details on the websites was the English language.
Fewer than half of the websites provided translation from English to other languages. Moreover a
few of the websites provided some statements in both English and Spanish and a few allowed for
potential clientele to translate information on the website from English to other languages such as

French, Arabic and Afrikaans. As suggested by prior research, IPV also affects immigrants at a

46

www.manaraa.com



higher rate and their experiences may be heightened by numerous factors such as their immigration
status and gender (Guruge et al., 2010; Crenshaw, 1991; Barberet, 2014). Immigrants migrate to
the USA from different regions and countries and hence may speak languages other than
English/Spanish. As such, when information on websites is only provided in English/Spanish only,
it may be an obstacle for clients that are not very familiar with the English and Spanish language
and may deter them from seeking the help and support that they may desperately need.

More than half of the forty victim services websites had visual content that was not very
inclusive of women of color. A large number of the websites depicted survivor/victims with white
skin. Only a few had more images with women and/or men of color and just seven of the sites that
is (17.5%) had an equal number of images that contained both women of color and White women.
Some of the websites also had no photographs that showed women of color; rather the images
found were of White women only. This may pose a problem for prospective clientele who may be
victims/survivors of color as they may feel unwelcomed to the organization. As literature has
revealed, survivors/victims of color usually are unwilling in seeking help from non-religious
services that have been created for their needs due to their belief that racially diverse staff are most
of the time unable to understand the challenges that they encounter (Gillum, 2008b, 2009;
Laughon, 2007).

Hence, a lack of representativeness of women of color on victim service organizations’
websites may prevent or discourage potential clientele of color from further assessing services and
programs that are beneficial and may help in dealing or preventing abuse. As studies have shown,
many victims/survivors of color are reluctant to seek help and support from organizations because
they believe that the service providers available in these organizations do not understand their

needs due to the cultural/racial differences (Taylor, 2005; Few, 2005). Seeing fewer visual contents
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on victim service websites may cause prospective clients to feel their needs may not be catered for
should they seek assistance from those organizations.

The various websites also did not have inclusive content such as words/texts and images
on their main landing pages. Contents that were both visual and words/texts were mostly centered
around White victims, citizens of the country and cisgender victims. The bulk of websites did not
have images or words that depicted inclusivity on their main landing pages; only a few provided
such contents on their main landing pages. Additionally, most of the diverse contents/images were
embedded on the websites and required prospective clients to acquire such information by leaving
the main landing page and moving through one, two, or three additional subpages of the website.
A majority of the websites that depicted diversity and inclusivity usually did so through anti-
discrimination statements and information directing clients to call emergency hotlines/crises lines.

A few of the websites included images and portraits depicting the LGBTQIA community
(i.e., the rainbow flag, pride symbols) on their main landing pages. Less than half of the website
also provided content on their main landing pages that indicated support of immigrant
victims/survivors of abuse. As the data collected for the study indicated, a considerable number of
immigrants reside in the country (for e.g., 22.6% in New York, 15.2% in Maryland and 9.7% in
Colorado) (United States Census Bureau, 2019) and may require services and support as
victims/survivors of abuse. Moreover, IPV equally affects women of color who are in homosexual
relationships and at a higher rate than their fellow heterosexual and White counterparts (Finneran
& Stephenson 2013; Messinger 2011; Pittman, 2020) and they may also require victim support
services in dealing with their abuse. This lack of inclusivity of women of color on the main landing

pages of victim service organizations’ websites may produce situations in which victims/survivors
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of colors may be discouraged from searching through the other pages for additional information
which may be beneficial to them.

Findings of the study also overlap with prior studies (e.g. Kulkarni, 2019; Potter, 2008)
which have shown that although programs and services have been established to help deal with
IPV, gaps and limitations continue to be found in services and programs that are directed towards
the most marginalized of the female population in this case, victims/survivors of color. As revealed
by the current study, a majority of victim service organizations’ websites are not very
representative of women of color. This only goes to show the continual marginalization and
exclusion of women of color in the society. Results from the current study seem to confirm the
arguments of the theory of intersectionality which was used as a framework for the study. The
theory posits that women of color, especially Black women experience IPV differently from White
women as a result of multiple factors such as their race, gender and immigration status (Crenshaw,
1991) yet their experiences are not really seen and paid attention to due to their victim statuses,
gender, race and class (Potter, 2008).

Kelly (2011) also reports that the theory of intersectionality provides a framework that
allows for better understanding of how individuals or groups who find themselves in various
oppressive positions are prevented from acquiring equitable services thereby producing social
injustices in the society. To better provide services and support to victims/survivors of abuse and
to avoid social injustices, there is a need for the platforms that advertise services to potential clients
to ensure that their websites are representative of women of color through images, words and
language used. This may help to send a message to victims/survivors of color that they are

welcomed to the organization and their needs will be met.
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Conclusions and Limitations

The current study examined how representative victim service organizations’ websites are
of survivors of color. It was revealed that many of the websites were not very inclusive of women
of color as portrayed by their visual contents. Language used in delivering information on the
websites, images used on the main landing pages, as well as other subpages on the websites and
the words/texts used were not consistent with inclusivity.

Despite the valuable information provided from the findings of the study on victim service
organizations’ websites and how inclusive they are of women of color; some limitations are noted.
One such limitations is the inability to record images found on some of the websites. Some of the
photographs were black and white and others were blurry in nature. This prevented the accurate
description and inclusion of such images in the data as the skin color of those shown in the images
could not be determined. This may have influenced the results obtained however, to prevent bias
in the findings, the researcher ensured that all the images that were clear and colored were included
and vividly described. Another limitation was the non-probability sampling method used in
collecting the data. This may have influenced the data as some websites that may have diverse
contents may have been overlooked. Further research using a probability sampling method can be
conducted to measure other diverse contents that may be available on websites.

Recommendations

Victim service organizations’ websites may be one of the most important tools via which
victims/survivors of abuse can obtain information, help and support. The websites may also be the
first point of contact for many victims/survivors of abuse. It is therefore of importance that they
be designed in a way that reflects the inclusion of all victims/survivors of abuse. The language

used in providing details on the websites can be more inclusive rather than not. For example, more
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languages can be made available or as an option to provide a wide array or variety of language
options to survivors/victims of abuse. For example, the website for enCourage Advocacy Center

(https://www.encouragecenter.org/) located in Nebraska and Urban Resource Institute

(https://urinyc.org/#) situated in New York provide an option for potential clientele to translate

content on its website into numerous languages other than Spanish. The languages made available
include Afrikaans, Yoruba, Latin, French and Arabic. Inclusion of multiple languages may provide
a sense of belonging most especially for victims/survivors who may be immigrants or may not be
familiar with the English and Spanish language. This way, they well be motivated to seek for the
help and support that they need.

Furthermore, the websites of victim support services can show more inclusivity through
their visual contents. Many victims/survivors may be drawn to an organization or be encouraged
to seek assistance from an organization located within their location if they feel more represented
on the website. They may feel that their needs may be meet and understood at the organization as
the visual contents provided on the website portrays some form of acceptance regardless of their

skin color, national origin and race. For instance, Lucy’s Hearth (https://www.lucyshearth.org/)

found in Rhode Island provided equal number of images that portrayed White women and women
of color. Such representation may provide a sense of comfort for victims/survivors of abuse and
may stimulate them to contact the organization for assistance.

It may also be helpful if the main landing pages of websites show more inclusivity of
women of color. The main landing pages of websites acts as a first point of contact for
victims/survivors and may motivate or discourage them from going through the rest of the pages
on the website. Victim service organizations can include more diverse content such as images,

words and/or illustrations that are representative of women of color. Victims/survivors of color
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may be immigrants or members of the LGBTQIA and hence including such diverse contents that

speaks to them may go a long way of motivating them to seek help or to contact the organization

for the intervention they need.
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APPENDIX A: RAW DATA

RAW DATA (A)
STATE | VICTIM LOCATION | GENERAL CONTENT/MAIN | LANGUAGE DIVERSITY IN|NO OF CLICKS TO SEE
SUPPORT LANDING PAGE CONTENT WORDS/TEXTS | DIVERSE
ORG. CONTENT/INFO ON DV
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South
Dakota

a. Working

against

violence

inc.
https://www.w
avi.org/

527
Street,
City,
57701

Quincy
Rapid
SD

Information is provided on
hotlines to «call for
assistance and domestic
abuse as well as
information on COVID-19
are provided on the main
landing page.

Types of services provided
are recorded on the main

landing page and a
welcome message and
details about the
organization is also
provided.

A total of eight images are
seen on the websites.

Information on the
website is provided
in only English
language with no
option for translating
into different

language(s).

No text/words
exist on the page to
indicate inclusivity
of immigrant
women and
LGBTQ+ persons.

For specific information
on domestic violence, an
individual first needs to
click on a tab labelled
“Are you in danger?”
located on the upper part
of the main landing page.

No clicks are needed to
see diverse images as
images showing women
of color are only on the
main landing page.
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b. River city
domestic
violence
shelter.

https://www.y

anktondomesti
cviolencecente
r.com/

Yankton,
57078

SD

Information on the main
landing page generally
covers the mission, vision
and social media platforms
of the shelter.

At the topmost part of the
website page, tabs exist
which provides additional
information on types of

services provided,
resources, events, and
others.

Images of people are not
seen on the main landing
page, however, a total of 4
images can be found within
the other pages of the
website.

Although

information is
provided in English
language only, a tab
has been provided
that allows for the
translation of the
English language to
Spanish.

No words or texts
exist to indicate
inclusivity of
immigrant women
and  individuals
within the LGBTQ
community.

No clicks are needed to
see diverse content as
much of the information
shown on the website
does not indicate the
inclusion of diverse
populations.

A single click is needed
to see an image of a
woman of color which
is found on the support

group page.
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c. Children's
Home
Society-
Domestic
Violence

https://chssd.o

rg/childrensin
n/

801 N
Sycamore
Ave,  Sioux
Falls, SD
57110

General information found
on the website include types
of services and programs
provided, hotlines to call in
the event of an emergency,
background of the agency,
etc.

A total of about 30 images
are on the website.

All the information
on the website is
spelt out in English
only and there is no
alternative to
translate  into a
different language.

A non-
discriminatory

statement is
provided at the
end of the main

landing  page
which states
that  services

are provided to
all regardless of
race, sex,
national origin,
etc.

The website
also makes
mention of

support groups
and counselling
for members of
the LGBTQ
family..

It takes two clicks for
information on
domestic violence. This
information can be
obtained by clicking the
Get Help and Be
informed tabs located
below the first image on
the main landing page.

It takes five clicks to see
photographs of people
of color and two clicks
to find information on
LGBTQ.
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d. Compass
Center.

https://thecom

passcenter.org
/

1704 S.
Cleveland
Ave, Suite 3
Sioux  Falls,
SD 57103

General information on
types of services provided,
background of the
organization, blogs, contact
information, how to get
involved, events, crises
intervention  lines  are
provided on the website.

Different kinds of colorful
illustrations/drawings  are
seen on the website. Words
from a survivor’s letter and
picture of a colorful
butterfly resting on the tip
of a shoe are also seen on
the page.

Total of eleven images can
be seen throughout the
website.

All information is
provided in English
language only. There
is no alternative to
translate  into a
different language.

Words/texts  that
show inclusivity or
diversity such
“immigrant
women’,

“LGBTQ” is not
seen on the
webpage.

It takes a single click on
the “get involved” tab to
see an 1image of a
woman of color.

Information on victim
support services and
programs can  be
obtained with a single
click. Such information
is located on the “what
we do” tab found on the
top of the page.
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e. Missouri
Valley
Crisis
Center

https://missour

ivalley.wordpr
ess.com/

113 North
Main
Chamberlain,
SD

Information found on the
website pertain to domestic
and sexual abuse, human
trafficking, contact
information, resources and
services  available to
victims of abuse and their
families, etc.

Content found on the main

landing page include
statistics and facts on
human trafficking and

domestic abuse. Also seen
at the top of the page is the
full name  of  the
organization, some
inspirational words and
tabs via which one can get
more information about the
institution and the services
provided, survivors and
contact.

Total of seven images can
be seen on the entire
website.

The language used in
providing
information on the
website is English.
No other language is
used, and no option
exist to translate into
another language.

Words such as
“LGBTQ”, “Latin
network”,
“National
indigenous
women”’, women

in the “Black
community”,

immigrant, deaf,
disabled, “trans

women/men”’, etc.
is used on the
website.

A single click on the
home and survivors’
tabs leads to pages with
information on
domestic violence.

A single click on the
“home”, “about us”
and “survivors” tabs on
the main landing page
provides pages with
diverse content and
images.
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Nebraska

a. S.AFE.
Center.

https://safecen
ter.org/

620 E. 25th
Suite 14
Kearney NE,
68847

Information pertaining to
domestic and sexual abuse,
human trafficking, services
and programs available to
victims of abuse, mission
and vison of  the
organization, and counties
served are provided on the
website.

Content on the main
landing page include
contact information,
domestic and  sexual
assault information,
hotlines, social media and
partners of the
organization.

Total of eleven

photographs is shown on
the website.

General  details
on the website are
written out in
English.

Only the
statement on

discrimination is
provided in a
different
language
(Spanish) at the
bottom of each
page.

No words or text

exist on the
website to indicate
inclusivity.

A single click on the
services tab found on
the top of the main
landing page leads to

information on
domestic and sexual
violence.

Zero clicks are needed
to see diverse content
or images as the can be
seen on the main
landing pages.

A flag representing the
colors of LGBTQ is
seen at the bottom of
each of the pages on
the website.
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b. Women’s
Center For
Advancem
ent

https://wcaom
aha.org/

3801 Harney
Street,
Omaha, NE
68131

General content found on
the website include content
on domestic and sexual
abuse, contact information,
victim services, how to

find help, mission of the
organization, blogs and
how to support the
organization.

Total of nine images are on
the website.

Language used in the
provision of
information is
English however, a
tab exists on the top
of all the pages on the
website which allows
for translating
information into
Spanish language.

On the main
landing page,
the

organization
states that they
provide help to
anyone
suffering from
abuse. The
word
“anyone”  1is
bolded

depicting that
they serve all
people
regardless of
their
background.

On the victim
services place,

information
indicating
support  and
assistance  of
immigrants
who are
victims of
abuse is
provided.

Images of women of
color are not really
embedded and do not
need an  extensive
number of clicks to be
seen as they are found
on almost all of the
pages on the website.

For information on
diverse population and
domestic violence and
services, only a single
click is needed. These
can be found by clicking
the menu bar at the far
right of the website’s
main landing page.

82

www.manaraa.com




c. The Bridge

http://www.bri

dgefromviolen
ce.com/

141 S. Union
St.

Fremont, NE
68025

General content on the
website includes
information on domestic
violence, survivors’
testimony, seeking help,
contact, background of the
organization, services
provided, news and
publications.

Content found on the main
landing page includes a
YouTube video of a
survivor sharing her story,
hotline, images and tabs
containing a variety of
information.

Total of seventeen images
are on the website.

Information on the
website is written in
English language
only however, a tab
which allows for
translating
information on
services provided
into Spanish is seen
at the top of the main
landing page.

No words/texts are
seen on the

webpage that
indicates
inclusivity except

for the tab on the
main landing page
written in Spanish .

Information on
domestic violence and
services can be obtained
using a single click on
the “get help now” and
“about us and our
services” tab found on
the top of the main
landing page.

An image of a woman of
color can be seen on the
prevention and
education page with a
single click.
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d. enCourage
Advocacy
Center.

https://www.e
ncouragecente
r.org/

220
Burlington
Ave #4
Hastings, NE

General content on the
website cover information
on the organization, how to
contact them, services
provided, how to get
involved, population served
and domestic and sexual
violence.

The main landing page
provides information on
how to support survivors,
tabs that leads to numerous
information  related to
abuse/violence and images.

A total of five images can be
seen on the website.

Although the word
content of  the
website is in English
language only, a tab
located on the far-
right side of each of

the pages on the
website allows for
translating into
numerous languages
such as Yoruba,
Afrikaans, Arabic,
and others.

On the “who
we serve’” page,
words such as
LGBTQIA2S+
can be seen.

A non-
discriminatory
statement 18
seen at the
bottom of the

main landing
page that
indicates  that
services, and
others are

provided to all
regardless  of
sex, religion,
race, etc.

Information on services
provided for victims of
abuse can be obtained
with a single click on
the services tab.

Not many clicks are
needed to see diverse
content as they are seen
on almost all of the
pages on the website.

84

www.manaraa.com




e. Crisis
Center
https://gicrisis.

org/

2251 N. Webb
Road

Grand Island,
NE 68802

The website provides
general  details  about
domestic and  sexual

violence, contact, FAQs,
services provided, news
and events.

One will find images,
contact information, video
explaining consent, the
organization’s  partners,
services, support, FAQs,
events, and other tabs at the
top of the main landing
page. Additionally, a tab
that allows for changing
the English language into
numerous other languages
is located at the top right of
the main landing page.

Images sum up to nine on
the website.

No
exist to
inclusivity
diversity.

Although the word
content of  the
website is in English
language only, a tab
located on the top
right side of each of

the pages on the
website allows for
translating into
numerous languages
such as Yoruba,
Afrikaans, Arabic,
and others.

words/texts

indicate
or

A single tab on the
services icon on the top
of the main landing
page leads to
information on
domestic violence and
services provided.

Images and diverse
content do not require
many clicks as they are
seen on almost all the
pages on the website.
For example, the flag
representing LGBTQ
is seen at the end of
each page under the
partners icon with the
words “all are welcome
here”
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Maryland

a. House of
Ruth
Maryland

https://hruth.o
rg/get-help/

2201 Argonne
Drive.

Baltimore,
MD 21218

General content found on
this website encompass
information on the
organization, domestic and
sexual abuse, intervention
and counselling
programs/groups, hotlines
to contact in the event of an
emergency, contact
information, social media
handles, news, how to get
help, etc.

On the main landing page,
one will find images, tabs to
click for more information,
hide page button, some
information on violence and
a menu bar.

Eight images and eight
illustrations are seen on the
website.

A majority of the | No texts/words are
information on the | seen on the website
website is in English | to indicate
but a statement is | inclusivity.

also given in Spanish
on the main landing
page.

Information on
domestic violence can
be seen with a single
click on the menu bar
which provides a drop
box with additional
information on specific

arcas of abuse and
programs.
Diverse images run

through the different
pages on the website
and does not require
many clicks to be
located.
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b. Citizens
Assisting
and
Sheltering
the
Abused
(CASA)

http://casainc.
org/

116 West
Baltimore
Street

Hagerstown,
MD 21740

Information on the website
covers domestic violence,
rape crises, teen dating
violence, programs and
interventions for adults and
children and on abuse, legal
services, contact and
hotline, location, etc.

The main landing page
provides tabs and icons that

leads to details about
intervention programs,
domestic violence, rape,

address, non-discrimination
statement, an exist site tab,
images, etc.

Total of nine images runs
across the website.

Word content is
provided in English
only with no option
provided to translate
into a  different
language.

A non-
discriminatory

statement is seen at
the end of the

programs and
services page that
indicates that
services and

employment is
provided to all
regardless of race,
gender, sexual
orientation,  and
others.

Information on
domestic violence and
services provided can
be obtained with a
single click on teach of

the various tabs
provided on the main
landing page.

To see an image of a
person of color, one
needs to click once on
the about us, domestic
violence, teen dating
violence and contact

pages.

Not much diverse
content can be found on
this website except for
few images of people of
color.
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¢. TurnAroun
d, Inc.

https://turnaro
undinc.org/

8503 LaSalle

Road, 2nd
Floor

Towson, MD
21286

The website covers
domestic and sexual abuse,
background of the
organization=ion and its
aims, contact, types of
programs and  services
provided, supporting
survivors and how to get
help.

The main landing page
gives a general insight on
the problem of domestic
abuse rape, social media
handles, mission of the
organization, tabs/menu
that leads to more details on
various  topics, contact
information, services and
programs provided as well
as provide images of
individuals, etc.

Total of seventeen photos
runs across the pages of the
website.

language and there is

translate into another
language.

Provision of | No words/texts are
information is done | used to

in  English | inclusivity.

alternative  to

For content on domestic
violence, a single click
on the about tab found
on the main landing
page leads to details on
1t.

Images of people of
color, especially Black
people runs  across
almost all of the pages.

However, not much
diverse content can be
found on the website.
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d. Center for
Abused
Persons

https://www.c

enterforabused

personscharles
county.org/

2670  Crain
Highway,
Suite 303
Waldorf, MD
20601

General content on the
website includes service
and programs provided,
background of the
organization, an  esc
button, details on domestic
and sexual abuse, how to
get help/contact them, how
to donate, newsletters, etc.

The main landing page has
some images, details on
services and programs
provided, an emergency
exist button at the top of
the page, contact
information, and others.

Total of seven photos can
be found on the website.

English language is | The pages contain
the only language via | no words/texts
which information is | depicting
provided on the | inclusivity.
website.

Information on
domestic violence and
services/programs

provided can be found
by a single click on the
services tab on the top
of the main landing

page.

Images of people of
color runs throughout
the pages and hence is
not embedded on the
website.

Not much diverse
content can be found
on the website except
for images of
individuals of color.
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e. YWCA of
Annapolis
and Anne
Arundel
County

https://www.a
nnapolisywca.
org/

1517 Ritchie
Highway,
Suite 201
Arnold,
21012

MD

Content found on the
website include
information on domestic
violence, services and
programs offered, contact,
how to get involved,
images, etc.

The main landing page has
information on programs
and services provided by
the organization, an exist
button found at the right
side of the page, images,
mission of the
organization, etc.

Total of five images can be
seen on the page.

Information is | No  words/texts
provided only in |exist to depict
English language. inclusivity.

Information on
domestic violence can
be obtained with a
single click on the
“about domestic
violence” tab on the top
of the main landing

page.

Not much diverse
content can be seen on
the website, however,
pictures of women of
color can be seen on the
main landing page only.
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Kentucky

a. Bethany

House
Abuse
Shelter,
Inc.

https://bethany
houseinc.org/

Somerset,
Kentucky
42502

General information on
domestic violence, services
provided, background and
mission of the organization,
how to get involved/contact
them, how to support them,
etc. can be found on the
website.

Content found on the main
landing page include some
images, an esc button in the
event of an emergency,
words of hope, mission of
the organization, contact
information, tabs on the top
of the page that leads to
additional information on
various topics, etc.

Six 1images are on the

website.

English is the only
medium through
which  information
has been provided on
the website.

No texts or words
exist to  show
inclusivity or
diversity on the
website.

Content on domestic
violence and victim
services can be found
via a single click on the
services tab located on
the top of the main
landing page.

Not enough diverse
content can be seen on
the website. A single
picture of the arm of a
Black person can be
found on the services

page.
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b. The Center
for
Women
and
Families

https://www.t
hecenteronline

.org/

Joan E.
Thomas, M.D.
Campus

927 South 2nd
Street,
Louisville

Website provides
information on domestic
and sexual assault, services
and interventions provided,
contact, locations, images,

education, prevention of
abuse, a quick escape
button, etc.

The main landing page has
some images, tabs that leads
to more information on
different topic areas, a non-
discriminatory statement at
the end of the page, featured
highlights, get help/crises
button, etc.

Five pictures and one
illustration can be found on
the website.

The only language
used in providing
details on the website
is English with no
other options for
other languages.
However, a statement
in Spanish can be
found on what to
expect page.

Words like
LGBTQ,

Latina, can be
found on the

website.

In addition, a
statement
which  states
that  services
are  provided
for all regales
of sexual
orientation,
gender identity,
immigration
status, race, etc.
can be seen at
the end of all
the pages on the
website.

Domestic violence and
victim services can be
found with a single click
on the get help tab found
on the top of the main
landing page.

Diverse content/images
run across almost all of
the pages.

An upside-down
triangle with colors
representing the
LGBTQ community can
be seen at the bottom of
all the pages.
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c. OASIS

https://oasissh
elter.org/

Owensboro,
Kentucky

The website provides
information on services
provided at the
organization,  resources,
requirements for
admission to the shelter,

how to contact the
organization, some
images,  statistics  on

intimate partner violence, a
safely exist button, etc.

The main landing page
gives  information on
intimate partner violence,
services  available in
various counties, a safety
exist button, an image, etc.

Total of three photos are on
the website.

Information on the
website is in English
language only and

although a
Spanish/Espatfiol
page  exist, the

information provided
on it is in English.
However, a YouTube
video has  been
provided in which the
woman shares her
story in Spanish.

A
nondiscriminatory
statement can be
found at the end of
the main landing
page which states
that services and
employment  are
given  to all
irrespective of
their color,
religion, race, sex,
etc.

Details on  victim
services can be found
via a single click on the
services tabs found on
the top of the main
landing page.

Not much diverse
content exists on the
website; an image of a
Black woman and Black
male child can be found
on the donate page.

93

www.manaraa.com




d. Turning
Point
Domestic
Violence
Services

https://www.t
urningpointky.
org/

1297
Prestonsburg,
KY 41653

The website gives details
on services provided by the
organization, background
and mission of the
organization, how to
contact them, events, an
exist button, partners, etc.

The main landing page
gives has the name of the
organization at the top, the
mission of the
organization, a YouTube
video on the organization,
contact information, an
exit button at the top of the
page, an image with the
words, “we are people with
a passion”, etc.

Only two pictures can be
found on the website.

Information on the
website is in English
language only with
no alternative to
change to  other
languages.

No texts or words
are present on the
page to show
inclusivity.

Details on  victim
services can be found
with a single click on
the “about tab” located
at the top of the main
landing page.

No diverse
content/images can be
found on the website.
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e. Barren
River Area
Safe
Space, Inc

https://www.b

rassinc.org/ab
out/

1941 Bowling
Green, KY
42102

Information found on the
website include that of
domestic violence and
victim support services,
background and mission of
the organization, contact,
memorials of those who
died as a result of abuse,
crises line, an escape
button, etc.

The main landing page has
tabs at the top which leads
to more details on services,
what the organization is all
about, an escape button at
the top, some mages,
contact information, words
of hope, etc.

Twenty-one photographs
can be found on the
website.

Although
information on
the website is in

English, a tab
located at the
bottom left of

each of the pages

allows for
choosing
between English
and Spanish.

Information  on
the immigration
page is in both
English and
Spanish.

No words/texts can
be found on the
website depicting
inclusivity.

Domestic violence and
victim support services
can be found with a
single click on the
services page located at
the top of the main
landing page.

Not many  diverse
content/images can be
found on the website.

Two images of people
of color are located on
the main landing page.
An additional image is
located on the “about us

page’.
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New
York

a. Urban
Resource
Institute

https://urinyc.
org/#

75 Broad
Street

Suite 505
New  York,
NY 10004

General information on the
organization, programs and
services provided, contact,
social media pages, images
etc. can be seen on the
website.

The main landing page has
at its top tabs that provide
more  information  on
diverse topics, images,
mission of the organization,
an escape button, a portrait
showing the colors of the
LGBTQ community with
the words “Pride” on it, etc.

About twelve images can be
found on the website.

Information on the
website is in English
language only,
however, a select
language tab at the
top of all the pages
allows for translating

into different
languages such as
Latin, French,

Mongolian, etc.

A statement at
the top of the
main landing
page states that
services are
provided for all
but with much
emphasis  on
communities of
color and other
vulnerable
populations.

A non-
discriminatory
statement can
be found on the
domestic
violence page.

Information on services,
programs and domestic
violence can be
obtained with a single
click on the services and
programs tabs on the top
of the main landing

page.

Many diverse content
and images runs across
the pages of the website;
images of people of
color are seen on almost
all of the pages.

Images of people of
color are not embedded
on the website.
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b. Safe
Horizon

https://Www.s

afehorizon.org
/

Safe Horizon
Inc, 2
Lafayette St,
New  York,
NY 10007

Content on the website
include images, an escape
button, hotline, contact
information,  types  of
services and  programs
provided, newsletters, etc.

Main landing page has
newsletters, some images,
information on what the
company does, social media
pages, an escape button on
the left side of the page, etc.

Six images can be found on
the website.

No words/texts can
be found on the
page that shows
inclusivity.

Information on the
website is provided
in both English and
Spanish.

Information on victim
services and programs
and domestic violence
can be found with a
single click on the
domestic violence tab
found on the main
landing page.

Not much diverse
content can be found on
the website; a few
images of women of
color cab be found on
most of the pages. Also,
the top of the leaf icon
on top of the main
landing page has the
colors that represent the
LGBTQ community.

97

www.manaraa.com




c. North
Brooklyn
Coalition
Against
Family
Violence
(the
Coalition)

https://www.n
orthbrooklync

oalition.org/w
ho-we-are/

N/A

General content includes
contact information,
background and mission of
the organization, escape
button, information on
domestic violence, victim
services and programs, etc.

Main landing page has
some images, contact
information of the
organization, tabs that lead
to more information on
different topics, social
media handles, an exist
button, a tab on the top of
the page that allows to
choose between Spanish
and English, etc.

Six photographs can be
found on the website.

Information is | A non-
provided in English | discriminatory
language with an | statement can be
alternative to change | found on the
to Spanish. history page which
states that services
are provided to all
regardless of race,
immigration
status, sexual
orientation, etc.

Information on
services and domestic
violence can be found
via a single click on the
services tab and the get
help page at the top of
the main landing page.

Not much diverse
content or images can
be found on the
website.
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d. Violence
Interventio
n Program
(VIP)

https://www.v

ipmujeres.org/

Triborough
Station, P.O.
Box 1161
New  York,
NY 10035

Content found on the
website including
information on domestic
violence, services provided,
a safe exist tab, an online
chat button, how to get
involved, etc.

The main landing page has
videos on domestic
violence, tabs that lead to
pages with more
information on violence,
background of the
organization, services
provided, etc., hotline to
call when in danger, contact
information, an exist button,
etc. An image with people
holding placards with the
words LGBTQ, “trans lives
matter” can also be seen on
the main landing page.

Total of twelve images can
be found on the website.

Almost all of the
information on the
website is provided
in English language
with a few; a tab can
be found at the top of
the page  which
allows for changing
the language to
Spanish.

The words
Latina,
immigration

and community
of color can be
found on the
website.

An image with
people holding
placards  with
the words
LGBTQ, “trans
lives  matter”
can be seen on
the main
landing page.

Content on domestic
violence and victim
services can be found
with a single click of the
“get help” tab located at
the top of the main
landing page as well as
on all the other pages.

Diverse content and
images can be found on
almost all of the pages
and hence diverse
images are not really
embedded on the
website.
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e. Sanctuary
for
Families

https://sanctua
ryforfamilies.
org/

PO Box 1406
Wall  Street
Station

New  York,
NY 10268

General content includes but
not limited to information on
domestic violence, victim
support  services, contact
information, blogs, escape
button, chat online button, etc.

The main landing page has
images, content on services
provided, an escape button,
chat online tab, blogs, events,
tweets from twitter, contact
information, tabs at the top of
the page that leads to more
details on different topics, etc.

About twelve images are on
the website.

The language by | Words such

which information | immigrant
has been provided | and

on the website is | LGBTQ,
English. No option | African

exists to translate | found on

into other | website.
languages.

children,

Information on services
provided and domestic
violence can be
obtained with a single
tap of the services tab
located after a few
scrolls down and on the
:our approach” tab at the
top of the main landing
page as well as the
gender violence tab
located at the top of the
main landing page
respectively.

Diverse content/images
run through the pages
and hence are not
imbedded.
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Rhode
Island

a. Sojourner
House

https://Www.s
ojournerri.org/

386 Smith
Street,

Providence,
RI 02908

Information on the website
includes but not limited to
victim  support  services,
domestic violence, teen dating
violence, some images, covid-
19  resource list and
emergency fund, background
of the organization, an escape
button, etc.

The main landing page has on
it images, hotline, information
on Covid-19, the organization
and how to contact them, an
escape button at the top of the
page, social media pages, etc.

Total of four images can be
found on the website.

Information on the
website 1S in
English only, but a
tab exists at the top

of each page which
allows for
translating into
Spanish.

Words/texts such
as  immigration,
LGBTQ can be
found on the
website.

Information on services
and domestic violence
can be found with a
single click of the
services tabs found on
the main landing page.

Diverse content/images
can be found on almost
all of the pages and
hence are not involved.
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b. Domestic
Violence
Resource
Center of
South
County

Home | dvresc

61 Main Street
Wakefield,
RI 02879

General content that can be
found include a few images,
an escape button, information
on domestic violence and
programs/ services offered to
assist victims, contact
information, etc.

The main landing page has
content on domestic violence,
a small round picture of the
colors  representing  the
LGBTQ community at the
bottom of the page, an escape
button, contact information,
etc.

Four images can be seen on
the website.

Information is | No words/texts can
provided in | be found
English language | depicts inclusivity.

only with no

alternative for
translating into
other languages.

Not much diverse
content can be seen on
the website.

Information on
domestic violence can
be found on the main
landing page and on the
safety planning and
resources tab located at
the top of the main
landing page.

Three clicks are needed
to see diverse
content/images on the
website.
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https://www.l
ucyshearth.org

19 Valley Rd.
Middletown,
RI1 02842

The website has information
on domestic violence,
programs offered to assist
victims, contact information,
images, etc.

The main landing page has
images, tabs that open pages
with details about programs
provided to assist victims,
contact information,
background of the
organization, etc.

Four photos can be seen on
the website.

English language is
the only language
via which
information on the
website is provided
in.

No texts/words
exist on the main
landing page or the
entire website to
depict inclusivity.

Information on
domestic violence and
victim support services
can be found on the
programs page which
can be seen with a click
on the about us tab
found at the top of the
main landing page.

Diverse images can be
seen on the main
landing page.
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d. Crossroads
Rhode
Island’s

Domestic

Violence

Program

(Women'’s

Center of

Rhode island).

http:// www.w

omenscenterri.

org/

160
Street

Providence,
RI 02903

Broad

Content that can be found on
the website include an escape
button to google, contact
information, an  image,
information on programs and
resources  provided  to
victims, etc.

Content found on the main
landing page include a large
portrait of a woman with
white skin and straight hair at
the top of the page, an escape
to google tab at the top of the
page, information on
resources and  programs
offered to victims of abuse,
contact information, mission
of the organization/program,
crises hotline, etc.

1. A single image can be

seen on the website.

Information is
provided in
English language
only.

No words/texts can
be seen on the
website depicting
diversity.

Information on
domestic violence and
victim support services
can be seen on the main
landing page.

No diverse
image/content can be
found on the website.
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e. Elizabeth
Buffum
Chace
Center

https://www.e
bcceenter.org/

9476
Warwick, RI
02889

Content seen on the website
include a large photograph,
contact information, an
escape to google button,
information on domestic
violence and victim support
services, etc.

The main landing page has a
large picture, information on
the services provided to
victims by the organization, a
statement at the bottom of the
page which indicates the
acceptance and support of
members of the LGBTQ+
community, an escape to
google  button,  contact
information, mission of the
organization, warning to
clients on how to be safe on
the internet, etc.

Information on the
website is  only
provided in
English language
with no option to
translate into other
languages.

Words/texts such
as gay, lesbian,
LGBTQ+, Pride,
etc. can be seen on
the main landing

page.

Diverse content can be
found on the main
landing page; however
no diverse image is seen
on the main landing

page.

Information on
programs/services can
be found on the main
landing page.
Additional information
can be obtained by
clicking on the
programs tab located at
the top of the main
landing page.

105

www.manaraa.com




Colorado

a. Hilltop’s

Latimer
House:
Domestic
Violence
and Sexual
Assault
Services

https://hilltopl
atimerhouse.o

rg/

N/A

Content on the website
include but not limited to
types of services provided,
background and  contact
information of the
organization, an escape button
at the top of every page,
images, information on
domestic and sexual violence,
survivor stories, etc.

The main landing page has an
escape button at the top, types
of services provided, images,
tabs that open pages with
more information on diverse
topics, hotlines, etc.

Total of six images can be
found on the website.

Information on the
website 1S in
English and
Spanish languages.

A non-
discriminatory

statement can be
found on the

emergency
safehouse page
which  indicates

that services are
provided for all
irrespective of
race, religion,
sexual orientation,
etc.

Content on domestic
violence and victim
services can be found on
the main landing page,
however more details
can be obtained with a
single click on the
shelter and support tab
located on the main
landing page.

Not much diverse
content/images can be
found on the website; a
single picture of a
woman of color can be
seen at the top of the
main landing page and
on the emergency safe
house page.
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b. Break The
Silence
Against
Domestic
Violence

https://breakth

esilencedv.org
/

530
Communicati
ons Circle
Colorado
Springs, CO
80905

Content that can be found on
the website include programs
offered by the organization,
survivors’ support,
background and contact of the
organization, blog, articles,
social media pages, images,
etc.

The main landing page has
images, tabs at the top that
open pages with more
information on diverse topics,
an X red button at the top of
the page, social media pages,
articles on domestic violence,
contact  information  and
background of the
organization, etc.

An estimated thirty images
exist on the website.

Words such as
LGBTQIA can be
seen on the website

Information on the
website is provided
in English
language only.

Information on services
and programs provided
for victims can be found
with a single click of the
survivor support tab
found at the top of the
main landing page and
the “what we do” tab
located at the end of the
main landing page.

Diverse content/images
can be found on all the
pages and hence are not
embedded on the
website.
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c. A
Woman's
Place

https://www.a

wpdv.org/

PO Box 71
Greeley, CO
80632

Information provided include
contact, background and
mission of the organization,
services provided, an exist tab
found at the top of all the
pages, how to get
involved/donate, images, etc.

The main landing page has at
its top buttons such as “get
help”, “donate”, “exist”,
“home”, espanol,, etc.
Beneath it is a large picture of
violent rose and testimony of
a client, a toll free and crises
number. Next is the mission of
the organization and services
provided. Below them are
three miniature photos. Also,
the main landing page
contains contact information
and a non-discriminatory
statement.

Nine images can be seen on
the website.

Information is
provided in
English. A tab can
be found at the top

of each page which
allows for
translation into
Spanish.

A non-
discriminatory
statement can be
found at  the
bottom of each
page which
indicates that the
organization
provides services
to all regardless of
race, sexual
orientation, gender
identity and
expression, etc..

Information on services
provided can be found
with a single click of the
“get help” tab located at
the top of all the pages.

Not much diverse
content can be found on
the website; however, a
woman of a color can be
found on the bottom of
the main landing page
and on the client
testimonials page.
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d. TESSA of
Colorado
Springs

https://www.te

ssacs.org/

435 Gold Pass
Heights,
Colorado
Springs, CO
80906

Content that can be found on the
website include images,
information on programs and
services provided for victims,
contact, YouTube  videos,
community resources,
background and mission of the
organizations, survivor stories,
etc.

Content seen on the main landing
page include images, contact
information, services and
programs provided to victims,
24-hour safe line, an exist button
at the right side of the page, live
chat button, etc.

Ten images can be seen on the
website.

Information on the | No words or text

website 1S In | exist to

English language | inclusivity.

only with no other
alternative to
translate into a
different language.

Information on victim
services and programs can
be found on the main
landing page and with a
single click of the “get
help” tab at the top of the
main landing page.

Not much diverse
content/images can be
found on the website; an
image of a woman of color
can be seen on the get-
well page, survivors’
stories page and main
landing page.
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e. Rose
Andom

https://roseand
omcenter.org/

1330

Fox

Street Denver,

CO

80204

Content on the website
include  images, contact
information, services
provided to victims,

background and mission of
the organization, etc.

Images can be found on the
main landing page.
Information on  services
provided to victims can also
be found on the main landing
page. The page also has
information on how to contact
the organization, social media
pages, an exist button on the
right side of the page, etc.

Total of six images can be
seen on the website.

Information on the | No words/texts can
website 1S in | be found on the
language | page representing

English
only with no option | inclusivity.
to translate to other
languages.

Information on victim
support services can be
located by a single click
on the services icon at
the top of all the pages
on the website.
Domestic violence
information can be
found with a single click
on the education and
resources tab at the top
of all the pages.

Not much  diverse
content can be seen on
the website. Diverse
images however can be
found on the main
landing page.
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Californi
a

a. YWCA of
Sonoma
County

WWW.YWCasc.

org/

2755
Mendocino
Ave., Santa
Rosa, CA
95403

General content includes
information on domestic
violence and victim services,
contact information, newsletters,
statistics on domestic violence,
images, an escape button, etc.

The main landing page has
images, contact information, a
button that allows for translating
information into other
languages, social media pages,
etc.

An estimated twelve images can
be found on the website.

Details on the | No words/texts can
websites are | be found on the
provided in | website

English only | shows inclusivity.

however, an option
exist for translating
into different
languages.

Information on domestic
violence and  victim
services can be found on
the what we do tab located
at the top of the main
landing page.

Not much diverse content
can be found on the
website; a picture with a
woman of color can be
seen at the end of the main
landing page and an image
showing the hands of
people of color can be
seen at the top of the
domestic violence page
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b. Catalyst
Domestic
Violence
Service

https://catalyst

dvservices.org
/

330
Street,
50
Chico,
95928

Wall
Suite

CA

Information on domestic
violence can be found on the
website. In addition, victim
services, contact information,
escape button, images, etc.
can also be seen on the page.

Content on the main landing
page include images, flags
with colors representing
LGBTQ community, contact
information, escape button,
tabs that open pages with
more details on diverse topics
such as services provided,
etc.

Three images can be seen on
the main landing page.

The language used
throughout the
page is English but
there is an option
that allows for
translating into
other  languages
such as Dutch,
German, French,
etc.

Words/texts such
as LGBTQ,
immigrant

survivors, etc. can
be found on the
main landing page.

Information on
domestic violence and
victim support services
can be found on the
resources and programs
and  services  tabs
located at the top of the
main landing page.

Diverse content/images
can be seen on almost
all the pages on the
website.
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Shepherd’s
Door
Domestic
Violence
Resource
Center

https://ww
w.shepher
ddoor.org/

1021 E
Walnut St,
Pasadena, CA
91104, USA

General content includes
information on domestic
violence, victim services and
programs, images, social
media pages, background and
mission of the organization,
etc.

The main landing page
contains images, tabs at the
top of the page that opens
numerous pages with more
details on diverse topics such
as domestic violence, social
media pages, how to donate,
mission and background of
the organization, etc.

An estimated seventeen
images can be seen on the
website.

Information is | No
provided in
English language | for
only with no
alternative for
translating into a
different language.

inclusivity.

words/texts
exist that allows

shows

Information on
domestic violence and
programs/services

offered can be found
with a single click on
the what we do button
located at the top of the
main landing page as
well as the what is
domestic violence tab
seen at the bottom of the

page.

Diverse images/content
can be found on the
main landing pages.
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d. Shepherd’s
Gate

https://shepher
dsgate.org/

1660 Portola
Avenue
Livermore,
CA 94551
United States

General content includes
information on domestic
violence, victim services and
programs, images, social
media pages, background and
mission of the organization,
etc.

The main landing page
contains images, tabs at the
top of the page that opens
numerous pages with more
details on diverse topics such
as domestic violence, social
media pages, how to donate,
mission and background of
the organization, etc.

Eleven images can be seen on
the website

Information is | No
provided in

English language | for

only with  no | inclusivity.
alternative for

translating into a

different language.

words/texts
exist that allows

shows

Information on
domestic violence and
programs/services

offered can be found
with a single click on
the about button located
at the top of the main
landing page.

Diverse images/content
can be found on the
main landing pages.
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e. Asian
Women’s
Shelter

https://www.sf
aws.org/

3543 18th
Street #19
San

Francisco, CA
94110

General content includes
information on domestic
violence, victim services and
programs, images, social
media pages, background and
mission of the organization,
an escape button, etc.

The main landing page
contains images, tabs at the
top of the page that opens
numerous pages with more
details on diverse topics such
as domestic violence, social
media pages, how to donate,
mission and background of
the organization, an exist
button, etc.

Three images can be seen on
the website.

Information is
provided in
English language
only with no
alternative for
translating into a
different language.

No words/texts
exist that allows
for shows
inclusivity on the
main landing page.
However, their
mission, vision and
programs suggest
that they aid
members of the
LGBTQ+

community as well
as immigrants
most  especially
those of Asian
descent.

Information on
domestic violence and
programs/services

offered can be found
with a single click on
the resources button
located at the top of the
main landing page.

No images showing a
woman of color can be
seen on the website.

To see diverse content,
one needs a single click
on the about tabs
located on the main
landing page.
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APPENDIX B: RAW DATA (IMAGES)

RAW DATA (IMAGES)
STATE VICTIM SUPPORT ORGANIZATION. IMAGE/PHOTOGRAPH
South Dakota a. Working against violence inc. e The first picture slide reveals an image of a white child holding the

https://www.wavi.org/

hand of a white person.

Second picture slide shows a picture with the words, “hope” and the
fingers of a white person holding the symbol for hope.

The third picture slide shows a collage of photographs, each
depicting individuals from different racial backgrounds, gender,
ethnic group, religion and nationality is seen on the topmost page of
the main landing page. This image is wide in width.

A medium sized picture can be seen below the slides of images at the
topmost part of the main landing page. The individuals represented
in this image are a middle-aged woman and a female child. Both
individuals have brown-skin and straight, black hair.

Two medium photographs are seen at the bottom of the page. One
picture shows an image of a woman and child of color. Both have
kinky hair which may mean they are of African descent. The second
picture although a bit blurry, shows an image of a number of White
women and a White male as well as African American women.

The image on the domestic violence page of this website shows an
image of a White man and White woman and a White female child.

The image on the sexual assault page of the website shows a
photograph of a White woman.
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b. River city domestic violence shelter

https://www.vanktondomesticviolencecenter.com/

A photograph of four women can be seen on the topmost part of the
support group page. Three have white skin tone, however two have
black curly hair and one seems to have black straight hair. In
addition, there seems to be an image of a black woman with braids,
yet the image is blurry and covered with words hence making it
difficult to see the image clearly.

There are two images on the trauma sensitive yoga page which
shows the feet and hands of a White woman and a full photograph
of a White woman stretching.

All the ten medium sized images(slides) on the domestic awareness
page only shows pictures of White males and females.

c. Children's Home Society-Domestic Violence
https://chssd.org/childrensinn/

The very first image on the topmost part of the main landing page
is that of a White woman and a white Male child. Both have straight
black hair. Immediately after this image, three pictures are seen
right below it. Out of the seven individuals in these photographs, six
of them are White women and only one is a woman of color.

An image of three White women in yellow t-shirts is also seen at
the bottom of the main landing page.

Photographs on the “get help page” for domestic violence victims
are six in total with one out of the five showing a picture of a
building. The remaining five shows pictures of White women and
children as well as women of color. Four of those pictures are
relatively small in nature with one being medium in size.

The picture seen on the top of the page shows a White woman with
long dark-brown hair and a female child with long brown hair. A
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picture of a Black female talking with another white female is seen
below the first picture. This is seen on the crisis intervention tab.
Below the image of a shelter building on the very far left of the page
is a picture of three women talking. One of them has white skin with
brown hair, another also has white skin with black hair and the last
person has dark-brown hair with brown skin. Next to this image is
a picture of a White female hand holding that of a Black female
hand. The last picture shows the face of a White female child with
short brown hair and another White female with brown hair.

An image of a woman holding a child is seen on the emergency
shelter page. Both have brown skin with dark brown hair. Image is
medium in size.

More images can be seen on the outreach and advocacy page for
victims of abuse. The very first image at the top of the page shows
two female hands interlocking. One of them has white skin and the
other has brown skin. The picture below it exhibits a white female
with light-brown hair and a white male child with dark brown hair.
Also, an image revealing two women; one with brown skin and the
other with white skin and short dark-brownish hair is seen below
the former. All images are medium in size.

Two images are seen on the crisis intervention page. The very first
picture is on the top of the page and reveals a black woman speaking
with a white woman. The next picture is located below the former
after a few scrolls and exhibits an image of a Black woman sitting
with her legs crossed and holding a phone in her hands. Both images
are medium in size.

Located on the resources page for victims of abuse are photographs
of two separate White women and children. The very first picture is
seen right at the top of the page and shows a white woman with

118

www.manaraa.com




blonde hair sitting face to face with a white female child who also
has blonde hair. The other picture is seen after a few scrolls down
the page and shows an image of a white woman with long black hair
carrying a female child with dark-brown hair at her back and a male
child with blonde hair in the front.

The counselling and support group page has six images in total and
all of the images are medium-sized.

d. Compass Center.
https://thecompasscenter.org/

A single image is seen on the support and counselling group page,
advocacy page, resources page, play therapy, community education
and adult and teen counselling pages. The image shows the hands
of a white individual holding a piece of Lego and is relatively large
in nature.

An image of a group of three white women laughing/smiling can be
seen on the “who we are page”. Photograph is relatively large in
nature.

All the seven miniature images of staff/team members on the
“staff” page are that of only white women and a white male. A
relatively larger portrait of three white women laughing is seen at
the top of the page.

Of all the images found on the website, only one shows a picture of
a black female hugging another person in black shirt. This image
can be located on the bystander intervention, become a volunteer
and internships pages.

e. Missouri Valley Crisis Center
https://missourivalley.wordpress.com/

A large portrait of a woman is seen on the top of the main landing
page below the name of the organization. The woman in the
photograph has curly brown hair with dark roots, brown eyes and
light skinned. In addition, a medium size image of another female

119

www.manaraa.com




is seen after a few scrolls down the webpage. This woman has black
straight hair with brown skin.

A relatively large portrait is seen on the national resources page.
The image shows two white women with long brown hair, a white
male with short brown hair and one male and female of color, both
with kinky black hair. A smaller portrait is seen below the page and
exhibits a white woman with long straight hair.

A medium sized photograph is seen at the bottom of the “about us”
page. This picture reveals three children with their arms on each
other’s shoulder. Two of the children have white skin; one has
straight light brown hair and the other has curly dark-brown hair.
The other child has brown skin with short black kinky hair.

A large black and white photograph is seen on the regional
resources page. An elder woman and female child are shown in the
image. Skin color of both persons cannot be determined as picture
1s not colored. However, both seems to have features of native
Indians.

Nebraska

Center.

a. S.AF.E.

https://safecenter.org/

The very first picture one comes across on this website is a relatively
large portrait of a Black woman (second slide) with the hashtag
#NEone can take a stand on it. This is seen on the main landing
page. Additionally, a second large image exhibiting the two hands
of a white individual holding a sunflower is seen below the former.
A third image of a Black man with kinky hair carrying a black male
child with short hair is seen after a few scrolls down the page. This
image is miniature in nature.

A large photograph showing an individual with long brown hair and
in a green hoodie, with the back facing the camera is seen at the top
of the services page. Below this picture is a medium sized portrait
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that reveals a white woman in a colored beanie and a white male
with black hair with their backs facing the camera.

Seen on the top of the prevention page is a large image of a white
male child with blonde hair siting in a library and reading a story
book. Additionally, a medium sized image which shows the hands
of two Black persons holding each other is seen on the right side of
the page. On the left side of the page is an image of a woman with
long straight hair facing the camera. The skin color of this individual
cannot be determined as image is dark in nature,

b. Women’s Center For Advancement
https://wcaomaha.org/

A large slide of four photographs is seen on the topmost part of the
main landing page. The first picture slide reveals four individuals
engaged in a conversation. The people in this image comprise of
one Black woman with long, dark brown curly hair, a white woman
with long blonde hair and a white male with facial hair and short
hair. The identity of the last person cannot be determined as only
their straight brown hair can be seen. The second slide shows a
Black woman with short black hair speaking with a white man in
glasses and short brown hair . The next image on the slide shows
three white women engaged in a conversation; one has black
straight hair; another has blonde tips with dark roots(straight hair)
and the last has dark-brown hair. The last picture slide exhibits three
women also engaged in a conversation. One of them is a Black
woman in glasses and with dyed (brown at the top with dark roots)
hair. The remaining two have white skin with long brown hair.

The next photograph is located below the slide and is medium in
size. It shows a white woman with long, straight and brown hair
playing with a white female child with curly blonde hair.

On the victim services page, a large portrait showing three people
is seen at the top of the page. Two of them are Black (male and
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female). The female has short grey hair, and the male has short
Black hair. The other person is a female with long, brown and curly
hair and light skin.

A large image revealing three people is seen; two have white skin
and brown hair however the skin color of the third individual cannot
really be determined as that part of the portrait is blurry.

A small and round image can be seen after a few scrolls down the
“what we do” page. The individuals in this image are a Black
woman with short dark hair and a white woman with short black
hair.

A large picture is seen on the top of the ‘get help” page and it shows
a woman with short black hair and brown skin looking in the face
of a white woman with short blonde hair.

c. The Bridge
http://www.bridgefromviolence.com/

The first image seen at top of the main landing page is of a white
woman with light brown hair. The image is large in size and comes
as a thumbnail of a YouTube video.

A slide of seven pictures is seen after a few scrolls down the main
landing page. Out of the seven, five show women with white skin
color and the remainder shows two white males. The individuals in
this picture slides are either current or former members of the board
of the organization. The slides are medium in size.

Three small size images can be found on the prevention and
education page and shows three white children. Two are females
and one is a male. The other picture exhibits six people engaged in
a conversation. Out of the six, three are white women, two are white
males and only one is a Black woman. The last picture on this page
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shows a YouTube thumbnail of a white woman addressing an
audience.

All the pictures found on the survivors’ voices page are of white
women sharing their stories on YouTube. All the images are
medium in size.

A medium-sized photograph is seen on the Spanish page and shows a
woman with brown skin and long, straight, brown hair standing in front
of a male who also has brown skin.

d. enCourage Advocacy Center.
https://www.encouragecenter.org/

A medium-sized picture of a white woman in long, straight, brown
hair is seen at the top of the webpage. Another image of a white
woman with black hair holding a white baby is seen after a few
scrolls down the page. At the left of the bottom page is a miniature
picture of a white woman with short brown hair speaking with a
man with white skin. Another miniature picture of two white hands
and a black hand on top of each other is also seen at the bottom of
the page.

A large photograph of a Black women with kinky black hair holding
a Black baby is seen at the top of the services page.

e. Crisis Center
https://gicrisis.org/

Although three images of women exist on the main landing page,
the nationality or race is not easily determined as the images are
darker. However, they all seem to have long straight hair.

On the services page, seven images are seen. A large portrait of
white hands holding the sign “hope” with a black ribbon is seen on
the top of the page. A picture of a white woman with short black
hair is seen beneath the former after a few scrolls down the page. A
third image situated close to the section on victim services shows a
woman with dark-brown curly hair and brown skin, sitting with her
legs close to her face and her hands wrapped around her legs. Just
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beneath it on the right side of the page is an image of three white
individuals in a meeting; two are males and one is a female. Next is
an image exhibiting five children and an adult sitting in a circle on
the floor. The adult has white skin and short blonde hair; three of
the children has white skin, one has light brown skin and the other
has dark brown skin. The next picture is that of a white male sitting
with his hands to clasped together. The last picture on this page is
located at the bottom and shows a white woman with long, straight
hair sitting in a field.

Another image of a white woman with short blonde hair is seen on
the victims’ services page.

All the images are large in size.

Maryland

a. House of Ruth Maryland
https://hruth.org/eet-help/

A large portrait of a Black woman is seen on the top of the main
landing page. Another image of a woman with short and straight
hair is seen after a few scrolls down the page. Skin color of the
woman is not determinable as image is a bit dark.

Three large images are seen on the children and youth services page.
The first is at the top of the page and reveals a Black woman holding
a baby with brown skin and short, straight hair. A few scrolls down
the pages discloses a picture of a Black woman with short kinky
hair. The last picture on the page is seen under the former and shows
a Black woman with short hair and a white woman with long,
straight hair.

Eight minimalist portraits are found on the story-tellers page. Out of
the eight, only one has white skin color; the remaining seven all have
light to dark-brown skin color. Six are females and two are males.
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A large image at the top of the abuse intervention program shows
two white women with straight hair and a Black woman with dyed
kinky hair.

A large picture on the Ruth’s closet page discloses a white woman
with curly hair held in a ponytail.

An image of a white woman long straight hair speaking to another
person can be found on the counselling locations page.

A large photograph is seen at the top of the news page and shows a
white woman with long brown hair, a white woman in black hijab,
a woman with straight black hair and brown skin and another with
straight black hair and light-brown skin.

b. Citizens Assisting and Sheltering the Abused
(CASA)
http://casainc.org/

A large picture of a white woman with long brown hair, a white
female child and white adult male in a field can be found on almost
all of the programs and services pages. A medium sized photo of a
white woman holding the hands of a white female child, walking
down a street is seen below the former.

A large and miniature photo of a white woman, Black man and
brown-skinned male child is seen at the top of the about us page.

On the contact page, a medium-sized picture of a white woman,
brown-skinned man, white skinned male baby with short curly hair
and brown-skinned male child short hair can be seen.

The main landing page shows a large image of a white woman
kissing the forehead of a white female child. A black and white
miniature image of a White woman hiding her face from a white
male is seen below the former. Additionally, a miniature picture of
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Black male and female teenagers and that of a white female with a
bruised eye is also seen on the main landing page.

A small sized photo of a white woman with straight black hair
hugging a white male child with short brown hair on her laps is also
seen at the bottom of the main landing page.

A very large image of a Black woman’s face can be found on the
domestic violence page after a few scrolls down the page.

¢. TurnAround, Inc.
https://turnaroundinc.org/

The first photo one comes across on the top of the main landing page
is a large photo of three Black women seated around a table; two
have curly hair and one has straight hair. A medium-sized picture of
a Black male is seen below it after a few scrolls. The next picture is
a medium sized picture that reveals a light skinned woman with
curly hair. A large picture of a White female child sitting is seen at
the bottom of the page.

A large portrait showing a Black woman with short kinky hair and
two White women with long brown hair is seen on the supporting
survivors’ page.

The get help page reveals at its top, a large photo of two women
with White Skin. A few scrolls down the page shows a picture of a
White woman with a prosthetic hand.

The services page has a large image of a Black man and White man
at its top. A miniature image of two white women is also seen on
the page. One has long straight hair and the other has on her hand a
black hijab head wrapper.

d. Center for Abused Persons

https://www.centerforabusedpersonscharlescounty.org/

The top of the main landing page reveals a large slide of three
pictures; the first although black and white, shows a Black man and
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woman, the second is a picture of a woman with brown skin and the
last slide is a picture of a white woman. A few scrolls down the page
shows a small sized image of a White woman with straight light
brown hair.

The victim advocacy page has a large sized image of a Black woman
with long curly hair at its top.

The counselling page has at its top, a large image of a White woman.

The abuse intervention page has a large image of a White male at its
top.

e. YWCA of Annapolis and Anne Arundel County

https://www.annapolisywca.org/

The main landing page has a large image of a Black woman’s face
(half). A few scrolls down the page shows a miniature image of a
Black woman. Below it is a small-sized image of three white
females with white skin; two have long dark-brown hair and the
other has long blonde hair with brown roots, and a Black female
with short black hair.

Two images are on the “how we help page.” One is a picture of a
woman with white skin and long straight hair and a male child with
short straight hair. The other shows a woman with white skin and
long straight hair.

Kentucky

a. Bethany House Abuse Shelter, Inc.
https://bethanyhouseinc.org/

Three miniature photos revealing the hands of white persons can be
seen on the main landing page.

A medium-sized image exhibiting the arms of a Black person and
that of a White person is found on the services page.

On the “about page” a picture of a woman with white skin and short
brown hair holding a baby with white skin is seen.
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b. The Center for Women and Families
https://www.thecenteronline.org/

At the top of the main landing page is a large portrait of a Black
woman with curly hair. A few scrolls down the page reveals a
medium-sized illustration of a Black woman with black hair. Below
it is a medium-sized picture of a Black woman, a white man and
woman and a male and female with brown skin, the woman has
curly hair. Below it is an image of a woman with white skin and
brown hair.

A medium sized picture of a woman with white skin and short
golden-brown hair can be seen on the support services page.

The LGBTQ page has a medium-sized photo of a Black man with
short kinky hair and a man with white skin and short blonde hair
with dark roots.

c. OASIS
https://oasisshelter.org/

A large photograph of a woman with white skin and black straight
hair and a baby with white skin and brown hair can be seen at the
top of the main landing page.

A large photo of a Black woman and Black male child can be seen
on the donate page.

An image of a woman with white skin and curly black hair is seen
on the Espafiol page.

d. Turning Point Domestic Violence Services
https://www.turningpointky.org/

A medium sized image of a woman with white skin and long blonde
hair can be located on the “what we do” page.

A medium sized picture of three woman with white skin can be
found on the prevention and training page. One has black straight
hair and the remaining two have straight brown hair.

e. Barren River Area Safe Space, Inc
https://www.brassinc.org/about/

A large photo slide can be seen on the main landing page. Slide is
made up of an image of a woman with white skin and long, brown,
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straight hair, a male child with white skin and short black hair and a
black and white image of white hands and feet of a person. A
miniature image showing a woman with white skin and black hair,
a man with white skin and black hair, a woman with white skin and
blonde hair, a man with brown skin and black hair and a man with
white skin is seen after a few scrolls down the page.

Further scrolls down the page shows a miniature image of female
with brown skin and black hair. Another miniature image of a
woman with white skin and curly brown hair and another woman
with white skin is also seen on the main landing page. A small-sized
image of a male child with white skin and golden-brown hair and a
woman with white skin is seen on the page.

Twelve images can be seen on the about page. Out of the twelve,
only one image exhibits a Black woman, the rest are all images of
males and females with white skin.

New York

a. Urban Resource Institute
https://urinyc.org/#

A medium sized image of a Black woman and a Black baby lies at
the top of the main landing page. A small-sized image of a Black
female is seen below the former. A few scrolls down the page
reveals a small-sized picture of a woman with White skin and
straight black hair. Another small-sized picture of two white females
with brown hair and a small sized image of a Black woman with
short kinky hair can also be found on the main landing page. Further
scrolls down the page reveals a small sized photo of a Black woman.

A medium sized image of a Black woman with curly hair can be
found at the top of the domestic violence page. Three miniature
pictures of a Black woman can be found on the page as well. A
medium sized image of a Black woman and White woman is seen
on this page.
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The crime victim services page has at its top a large photo of a
Black woman and another woman with brown skin and straight hair.
A medium-sized photo of a White woman is seen down the page.

The top of the Legal Advocacy Education program has a large
picture of a Black man and White woman. Below it is a medium-
sized picture of a Black woman. Another medium sized photo of a
Black woman and Black children is seen on the page.

b. Safe Horizon

https://www.safehorizon.org/

A small sized picture of three Black people and a white man can be
seen on the main landing page. Few scrolls down the page shows
small-sized images of a Black man, two Black women, two women
with brown skin, two women with white skin and a White man. Next
to it is a small-sized picture of a woman with brown skin and a boy
with brown skin.

A medium sized photo of a Black woman can be seen on the
domestic violence page.

A small sized photo of a white woman can be seen on the crime
victims’ assistance page.

C.

North Brooklyn Coalition Against Family Violence

(the Coalition)

https://www.northbrooklyncoalition.org/who-we-are/

A medium sized image showing three women with white skin and
straight hair, three women with brown skin and straight hair can be
seen at the top of the main landing page. A small-sized image
showing a woman with brown skin and a woman with white skin
can also be found at the top of the main landing page.

A few scrolls down the page reveals a small sized image of a white
woman with straight hair and two women with brown skin and
straight hair. Another small sized image of a woman with brown
skin and grey hair, a woman with white skin and a Black woman

130

www.manaraa.com




can be seen next to it. Another small-sized image showing two
women with brown skin and straight hair is also seen on the page.

d.

Violence Intervention Program (VIP)
https://www.vipmujeres.org/

A large black and white photo of a woman and child with straight
hair can be seen on the main landing page. However, their skin color
cannot be determined as a result of the nature of the picture. A small
sized image of women with brown skin can be found on the page.
In addition, a small-sized picture of a man and two women with
brown skin and a woman with white skin can be found next to the
former. Another small-sized picture of a woman with straight hair
and brown skin can also be found on the main landing page. A few
scrolls down the page reveals two medium-sized images of a White
woman and miniature image of a Black woman.

At the top of the get involved page is a large picture of eight females
with brown skin; four have curly hair and four have straight hair.

A large photo of the hands of a Black person and that of a white
child can be seen at the top of the shelter page.

A large picture of two women with brown skin can be found at the
top of the counselling page.

At the top of the mission and history page lies a large picture of three
women with white skin and straight hair. A few scrolls down the
page shows a large image containing multiple women with brown
skin and three women with white skin.

A large picture with multiple women with brown and white skin can
be seen at the top of the “about us” page. Below it are three
miniature pictures of women with white skin; two have straight hair
and one has curly hair.
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€.

Sanctuary for Families
https://sanctuaryforfamilies.org/

On the top of the main landing page is a large portrait of picture
slides; the second picture is of a Black woman with braids. A few
scrolls down the page reveals a small-sized photo of a Black woman
and White woman. Next to it is miniature picture of a Black woman.
Another small sized image of a Black male child and female child
with brown skin can also be found on the page. Below them are two
images, one with a Black woman and the other with a White woman.

A large picture of a woman with brown skin in a hijab and White
woman can be found on the legal services page.

On the advocacy page is a large picture of two White women with
straight hair and a Black woman with short hair.

At the top of the survivors’ page is a large image of three Black
women. Below it are three miniature images of a White woman and
a White male child.

Rhode Island

Sojourner House
https://www.sojournerri.org/

A small sized image of three White women and a Black male can be
seen at the bottom of the main landing page. Next to it is a small-
sized image of a group of women; some have brown skin, and some
have white skin. A large black and white picture of a woman and a
child can be seen at the top of the immigration advocacy page.

A large photo of two Black women and a Black child can be found
on the LGBTQ page.

Domestic Violence Resource Center of South County

Home | dvresc

No images can be found on the main landing page.

A miniature image of a woman with white skin and straight hair can
be found at the programs page.

Lucy’s Hearth
https://www.lucyshearth.org/

A large picture containing the hands of two people with white skin
can be seen at the top of the main landing page.
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Below it is a large picture that shows a boy and girl with white skin
and a woman with curly hair and brown skin.

A few scrolls down the page also shows a medium sized image of
the hands of people with brown skin.

The last image seen on the main landing page reveals two children
with white skin and straight hair, one with brown skin and coily hair
and another with white skin and curly hair.

d. Crossroads Rhode Island’s
Domestic Violence Program (Women’s Center of
Rhode island).
http://www.womenscenterri.org/

A single portrait of a woman with white skin and straight hair can
be seen at the top of the main landing page.

e. Elizabeth Buffum Chace Center
https://www.ebccenter.org/

A large photo of a woman with white skin and straight hair can be
seen at the top of the main landing page.

Colorado

a. Hilltop’s Latimer House: Domestic Violence and
Sexual Assault Services
https://hilltoplatimerhouse.org/

A large photo slide can be found on the main landing page; the first
is an image of the hands of a White person and of a person with
brown skin color. The next image is of a woman with white skin and
black straight hair. The next is a video image of a woman with white
skin and short straight hair. The last features the image of a woman
with white skin and curly hair.

A medium sized image of a woman with brown skin and curly hair
with a baby with brown skin and curly hair can be found on the
emergency safehouse page.

A small sized image of a woman with white skin and straight hair
can be found on the support page.

133

www.manaraa.com




b. Break The Silence Against Domestic Violence

https://breakthesilencedv.org/

At the top of the main landing page is a large portrait of a group of
women; two in the front have brown skin and five also in the front
have white skin. A few scrolls down the page reveals three miniature
pictures; one has an image of two women with white skin, the next
has five women with white skin and two men with white skin and
the last has two Black women and five White women. Beneath these
images are additional four small-sized photos; one shows a white
woman and man, the other contains two white women, the third
contains six White women.

At the top of the LGBTQIA page is a large photo of a man with
white skin holding a flag that represents the community.

The top of the mission page has a large portrait of a Black man and
woman. Below it is a small picture of a White woman. Next photo
contains four white women. A few scrolls down the page shows
three small-sized images; one has three White women of which one
is wearing a hijab. The next shows a White woman and the last
picture has three White women, two white males and a Black
woman.

The top of the survivor support page reveals a large portrait of
eleven women; only one is a Black woman and the remaining eleven
are White women. Three miniature images can be seen after a few
scrolls down the page; one has two White women, the next has a
White man and White boy and the last shows seven white women
and two Black women.

C.

A Woman's Place
https://www.awpdv.org/

Three miniature photos can be found at the bottom of the main
landing page. One features a Black woman and a woman with
straight hair, and another has a White man and White woman.
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At the bottom of the Espafiol page lies a small-sized image of a
woman with white skin and straight hair.

The client testimonial page has a small-sized image of a white
woman and two white children. Below it is a small-sized image of
a Black woman. A few scrolls down the page shows a small-sized
photo of a white man.

d. TESSA of Colorado Springs
https://www.tessacs.org/

At the top of the main landing page is a large portrait of a woman
with white skin and short straight hair. A medium-sized picture of
the arms of a Black woman is seen after a few scrolls down the page.
Next, a medium sized photo of a woman with white skin and straight
hair can be found at the bottom of the page.

On the bottom of the get help page is a medium-sized image of a
Black woman and White woman.

A large photo of a White man and Woman can be found on the
survivors’ stories page. Another large picture of two women with
White skin can be found on the page.

e. Rose Andom
https://roseandomcenter.org/

The top of the main landing page has a large portrait of a Black
woman and baby. Few scrolls down the page reveals three medium-
sized pictures; one shows a woman with brown skin and straight
hair, another reveals a woman with white skin and straight hair and
the last shows a woman with white skin and straight hair.
Additional scrolls down the pages reveals a large photo of a woman
with brown skin and curly hair. Further scrolls down the page shows
a large image of nine women with white skin and straight hair, a
man with white skin and a Black woman.

California

a. YWCA of Sonoma County
WWW.ywcasc.org/

A large photo slide can be found at the top of the main landing page
and the first contains two women with white skin. The next image
shows three men with white skin and two women with white skin.
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Another image showing three women and two men with white skin
can be found in the photo slide.

The next picture on the main landing page shows three women with
white skin and straight hair. Two miniature images showing a
woman and man with white skin can also be seen on the main
landing page. Additional two miniature images of two women with
white skin can be seen as well.

A few scrolls reveal a miniature image of a woman and baby with
white skin.

At the end of the main landing page is a large photo of three women
with white skin and one woman with brown skin.

Catalyst Domestic Violence Service
https://catalystdvservices.org/

A large picture of a woman and child with brown skin and curly hair
can be seen at the top of the main landing page.

A medium sized image of a man with white skin and a woman in
green jacket can be found on the main landing page.

Shepherd’s Door Domestic Violence Resource Center

https://www.shepherddoor.org/

A large photo slide can be found on the main landing page. All of
the eleven slides contain images of both people with white skin and
brown skin.

. Shepherd’s Gate
https://shepherdsgate.org/

A large picture of a woman and baby with white skin can be seen
on the main landing page.

Below are small miniature images; two contains women with white
skin and one contains women with brown skin.

A large picture of a woman and boy with white skin and straight
hair can be seen on the main landing page also.
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Below the picture are three miniature pictures; one shows two
women with white skin, and two show two women with brown skin.

e. Asian Women’s Shelter
https://www.sfaws.org/

A large picture is seen at the top of the main landing page and
reveals multiple women; some have brown skin and others have
white skin.

RAW DATA (WHITE VS. BLACK IMAGES)

STATE

WEBSITE

NO. OF IMAGES NO. OF IMAGES
SHOWING WHITE SHOWING PEOPLE
PEOPLE OF COLOR.
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South Dakota a. Working against violence inc. a. Six a. Four
https://www.wavi.org/
) ) . b. Three b. One
b. River city domestic violence shelter
https://www.yanktondomesticviolencecenter.com/ _
c. Sixteen c. Eleven
c. Children's Home Society-Domestic Violence
https://chssd.org/childrensinn/
d. Compass Center.
https://thecompasscenter.org/ d. Four d. One
e. Missouri Valley Crisis Center
https://missourivalley.wordpress.com/ e. Three e. Five
Nebraska a. S.A.FE. a. Three a. Three
Center.
https://safecenter.org/
b. Women’s Center For Advancement b. Nine b. Six
https://wcaomaha.org/
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c. The Bridge Six c. Two
http://www.bridgefromviolence.com/

d. enCourage Advocacy Center.
https://www.encouragecenter.org/ Six d. Two

e. Crisis Center Seven e. Two
https://gicrisis.org/

Maryland a. House of Ruth Maryland Six a. Seven

https://hruth.org/eet-help/

b. Citizens Assisting and Sheltering the Abused (CASA) . Eight b. Four
http://casainc.org/

Six i

¢. TurnAround, Inc. c. Five
https://turnaroundinc.org/

d. Center for Abused Persons

. F

https://www.centerforabusedpersonscharlescounty.org/ our d. Three

e. YW(?A of Annapolis' and Anne Arundel County Three . Three
https://www.annapolisywca.org/

Kentucky a. Bethany House Abuse Shelter, Inc. Three a. Two
https://bethanyhouseinc.org/
b. The Center for Women and Families . Four b. Four

https://www.thecenteronline.org/
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c. OASIS c. One c. Two
https://oasisshelter.org/
d. Turning Point Domestic Violence Services d. Two d. Zero
https://www.turningpointky.org/
e. Barren River Area Safe Space, Inc e Six e. Three
https://www .brassinc.org/about/
New York a. Urban Resource Institute a. Five a. Eleven
https://urinyc.org/#
b. Safe Horizon b. Three b. Four
https://www.safehorizon.org/
c. North Brooklyn Coalition Against Family Violence c. Four c. Six
(the Coalition)
https://www.northbrooklyncoalition.org/who-we-are/
d. Violence Intervention Program (VIP) d. Seven d. Nine
https://www.vipmujeres.org/
e. Sanctuary for Families e. Five e. Seven
https://sanctuaryforfamilies.org/
Rhode Island a. Sojourner House a. Two a. Three
https://www.sojournerri.org/
b. O b. Z
b. Domestic Violence Resource Center of South County ne ero
Home | dvresc
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c. Lucy’s Hearth c. Three c. Three
https://www.lucyshearth.org/
d. One d. Zero
d. Crossroads Rhode Island’s
Domestic Violence Program (Women’s Center of
Rhode island).
http://www.womenscenterri.org/
e. One e. Zero
e. Elizabeth Buffum Chace Center
https://www.ebccenter.org/
Colorado a. Hilltop’s Latimer House: Domestic Violence and a. Five a. Two
Sexual Assault Services
https://hilltoplatimerhouse.org/
b. Fourteen b. Six
b. Break The Silence Against Domestic Violence
https://breakthesilencedv.org/
c. Four c. Two
c. A Woman's Place
https://www.awpdv.org/
d. Five d. Two
d. TESSA of Colorado Springs
https://www.tessacs.org/
e. Three e. Four
e. Rose Andom
https://roseandomcenter.org/
California a. YWCA of Sonoma County a. Ten a. One
WWW.ywcasc.org/
b. Catalyst Domestic Violence Service b. One b. One
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https://catalystdvservices.org/

c. Shepherd’s Door Domestic Violence Resource Center

https://www.shepherddoor.org/

d. Shepherd’s Gate

https://shepherdsgate.org/

e. Asian Women’s Shelter
https://www.sfaws.org/

c. Eleven
d. Five
e. One

C.

d.

c.

Fleven

Three

One
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